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Z0OOM VIDEO COMMUNICATIONS
MASTER SUBSCRIPTION AGREEMENT

This Master Subscription Agreement (this "Agreement") is effective November 20, 2018 (“Effective Date™) between Texas A&M
University, a member of The Texas A&M University System, an agency of the State of Texas (“Customer”), and Zoom Video
Communications, Inc. ("Zoom"), for Customer’s use of the Zoom services to which Customer has subscribed (“Services™) as
specified in one or more Zoom order form(s) (“Order Form™). The initial Order Form may be attached hereto as Exhibit A,
Additional terms may also be set forth in the Order Forms. In the event of a conflict between the Agreement and an Order Form,
the conflicting term(s) in the Order Form will not be considered an amendment to the Agreement but the conflicting term(s) in the
Order Form will only apply to that individual order.

1. DEFINITIONS. The following definitions will apply in this Agreement and the Order Forms.
“Downtime™ means the Services were not available to the Internet due to causes within the reasonable control of Zoom other
than scheduled maintenance performed between the hours of 11 pm and 3 am PT. Downtime does NOT include any failure
of Customer to access the Services due to third parties outside of the control of Zoom (such as internet service providers,
network service providers or teleccommunications service providers) or due to Customer hardware, software, systems or
networks.
“End User™ means a Host or Participant who uses the Services.
“Host” means an individual who can schedule and start Meetings. Every Meeting will have one Host.
“Initial Subscription Term™ means the initial subscription term for a Service as specified in an Order Form.
“Meeting™ means a Zoom meeting.
“Named Host™ means an identified employee or contractor of Customer to whom Customer gives the right to host Meetings.
A Named Host may host an unlimited number of Meetings, but only one Meeting at a time. A Named Host license may not
be shared or used by anyone other than the individual licensed to be a Named Host.
“Order Start Date™ means the date an Initial Subscription Term begins as specified in an Order Form.
“Participant” means an individual, other than the Host, who participates in a Meeting.
“Renewal Term” means the renewal subscription term for a Service commencing after the Initial Subscription Term or another
Renewal Term as specified in an Order Form.

2. LICENSE.

(a) Zoom hereby grants to Customer a non-exclusive, non-transferable, worldwide right for Customer to use the Services,
subject to the terms and conditions of this Agreement for the term specified in the Order Form. Customer will receive
updates to the Services that are made generally available by Zoom during the term specified in the Order Form. A single
Meeting may not have more than one hundred (100) End Users participating, unless otherwise specified in the applicable
Order Form. Customer shall notify Zoom immediately of any unauthorized use of any password or account or any other
known or suspected breach of security or misuse of the Services.

(b) Customer is responsible for use of the Services by End Users and shall abide by all applicable local, state, national and
foreign laws, treaties and regulations in connection with cach End User’s use of the Services, including but not limited
to laws and regulations related to intellectual property, privacy and export control. The Services are protected by
copyright laws and international copyright treaties, as well as other intellectual property laws and treaties. All rights not
expressly granted herein are reserved by Zoom and its licensors.

3. PRICES AND FULFILLMENT. For each license acquired by Customer for the applicable Service, Customer will be billed at
prices set forth in the Order Form. The prices specified in the Order Form include all charges for the right to use the Services. Fees
for standard support (seec Zoom Help Center: https://support.zoom.us/hc¢/en-us/articles/201362003-Zoom-Technical-Support) and
generally available updates to the Services are included as part of the fees for Services. The fees may also include overage amounts
or per use charges (primarily for audio and cloud recording, if purchased). which will be described in the Order Form, and Customer
agrees to pay these amounts or charges if Customer incurs them. Fees for sales tax, value-added. ad valorem tax or similar taxes
are not specified in the Order Form, but will be specified separately on the Zoom invoice. Fees for professional services, if any,
will be set forth in a professional services Order Form.  Zoom may change prices for the Services from time to time. Any price
changes will be effective upon the commencement of Customer’s next renewal term. As an agency of the State of Texas, Customer
is tax exempt.

4. INVOICES & PAYMENTS. Unless specified otherwise in an Order Form, Customer shall pay all invoices within 30 days of
the date of such invoice. Except as explicitly provided in this Agreement. all payment obligations are non-cancelable and all
amounts paid are non-refundable. Zoom's prices are exclusive of all sales, use, value-added, goods and services, withholding and
other taxes or duties. Customer will pay or self-assess all taxes and duties assessed in connection with this Agreement and its
performance, except for taxes payable on Zoom’s net income or property. Zoom will issue a VAT invoice to Customer as required
by applicable law. To the extent that any amounts payable by Customer are subject to withholding taxes, the amount payable shall
be grossed up by Customer when Customer remits payment such that the amount paid net of withholding taxes equals the amount
invoiced by Zoom. Customer will promptly reimburse Zoom for any and all taxes or duties that Zoom may be required to pay on
Customer's behalf in connection with this Agreement or its performance. Customer will provide Zoom with all appropriate resale
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certificate numbers, VAT registration numbers and other documentation satisfactory to the applicable taxing authorities to
substantiate any claim of exemption from any taxes or duties. 1f Customer pays any withholding taxes based on the payments made
by Customer to Zoom to hereunder, Customer will furnish Zoom with written documentation of all such tax payments, including
receipts and other customary documentation, to demonstrate to the relevant tax authorities that such taxes have been paid by
Customer. Customer agrees the billing and contact information provided to Zoom is complete and accurate. If Customer believes
its bill is incorrect, Customer must contact Zoom in writing within 30 days of the invoice date of the invoice containing the amount
in question to be eligible to receive an adjustment or credit.

5. NO COMMERCIAL USE. Other than using the Services as permitted under the terms and conditions of this Agreement or other
written agreements between Customer and Zoom, Customer may not sublicense, sell, resell, transfer, assign, distribute, use on a
timeshare or service bureau basis or charge fees to other parties for use of the Services.

6. PROPRIETARY RIGHTS AND CUSTOMER DATA.

(a) Zoom or its licensors own and shall retain all proprietary rights, including all copyright, patent, trade secret, trademark and all
other intellectual property rights, in and to the Services. Zoom shall retain ownership of any suggestions, ideas, enhancement
requests, feedback, recommendations or other information provided by Customer or any other party relating to the Services.
Customer acknowledges that the licenses granted under this Agreement do not provide Customer with title to or ownership of the
Services, but only a right to use under the terms and conditions of this Agreement. Customer shall not cause or permit the
modification, disassembly, decompilation or reverse engineering of the Services or otherwise attempt to gain access to the source
code to the Services. Customer may not modify, adapt. translate or create derivative works based on all or any part of the Services.
Customer shall not use the Services in order to (i) build a competitive product or service, or (ii) copy any features. functions or
graphics of the Services.

(b) Customer retains ownership of any content or data (“Customer Data”) originated from Customer and stored or transmitted using
the Services. Customer will not use. and will not permit any End User to use, the Services: (i) o store or transmit any data or
material that is harassing, libclous, threatening, obscene, indecent, would violate the intellectual property rights of any party or is
otherwise unlawful, that would give rise to civil liability, or that constitutes or encourages conduct that could constitute a criminal
offense, under any applicable law or regulation: (ii) to provide material support or resources (or to conceal or disguise the nature,
location, source, or ownership of material support or resources) to any organization(s) designated by the United States government
as a foreign terrorist organization pursuant to section 219 of the Immigration and Nationality Act; or (iii) to upload or transmit any
software, Customer Data or code that does or is intended to harm, disable, destroy or adversely affect performance of the Services
in any way or which does or is intended to harm or extract information or data from other hardware, software or networks of Zoom
or other users of Services.

(c) Responsibility for content or data of others. It is possible that other users of the Service may violate one or more of the above
prohibitions. Zoom assumes no responsibility or liability for such violation. If Customer becomes aware of any violation of this
Agreement in connection with use of the Service by any person, Customer may contact Zoom at violation@zoom.us. Zoom may
investigate any complaints and violations that come to its attention and may take any action that it believes is appropriate, including,
but not limited to issuing warnings, removing the content or terminating accounts and/or End User profiles. However, because
situations and interpretations vary, Zoom also reserves the right not to take any action. Under no circumstances will Zoom be liable
in any way for any data or other content viewed while using the Service, including, but not limited to, any errors or omissions in
any such data or content, or any loss or damage of any kind incurred as a result of the use of, access to, or denial of access to any
data or content.

(d) Infringement of copyrights in connection with the Services may be reported to Zoom’s Copyright Agent with the following
information: (i) an electronic or physical signature of the person authorized to act on behalf of the owner of the copyright interest;
(i) a description of the copyrighted work claimed to have been infringed; (iii) a description of where the allegedly infringing
material was seen (meeting number, date and time): (iv) the reporting party’s address, telephone number, and email address; (v) a
written statement by the reporting party that they have a good faith belief that the disputed use is not authorized by the copyright
owner, its agent, or the law; (vi) a statement by the reporting party, made under penalty of perjury, that the information provided
is accurate and that the reporting party is the copyright owner or authorized to act on the copyright owner's behalf. Zoom’s
Copyright Agent for notice of claims of copyright infringement can be reached as follows: email: copyrightzoom.us: regular
mail: Zoom, Copyright Agent, 55 Almaden Blvd #600, San Jose, CA 95113. In the event Customer Data is removed pursuant to
this process, Zoom will provide Customer information on how to file a counter-notice. Notices and counter-notices are legal notices
distinct from regular Service activities or communications. As such, they are not subject to Zoom’s Privacy Policy. This means
Zoom may publish or share them with third parties at our discretion, and Zoom may produce them pursuant to a legal discovery
request.

(e) Zoom will maintain reasonable physical and technical safeguards to prevent unauthorized disclosure of or access to Customer
Data. Zoom will comply with Zoom’s privacy policy and applicable privacy laws and regulations with respect to personal data
within Zoom’s possession and control.

(f) Confidentiality. Each party agrees to regard and preserve as confidential all non-public information provided by the other party
related to the business, systems, operations, strategic plans, clients, pricing, methods, processes, financial data, programs, and/or
products of the other party in any form, that are designated as “confidential,” or a reasonable person knows or reasonably should
understand to be confidential (herein “Confidential Information™). For purposes of this Agreement, Customer’s Confidential
Information shall include any information provided or disclosed to Zoom by the Customer or an End User related to the business,
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systems, operations, strategic plans, clients, pricing, methods, processes, financial data, programs, and/or products of the Customer.
Each party agrees to limit its disclosure of the other party’s Confidential Information to as few persons as possible and only to
those persons with a need to know that are its or its Affiliates” Personnel and subject to an obligation to keep such information
confidential. Neither party shall, without first obtaining the other party's prior written consent, disclose to any person, firm or
enterprise, except as expressly permitied herein, or use for its own benefit, or the benefit of a third party, the Confidential
Information of the other party. “Confidential Information™ shall not include information that (i) is already rightfully known to a
party at the time it is obtained from the other party, free from any obligation to keep such information confidential; (ii) is or becomes
publicly known or available through no wrongful act of a party; (iii) is rightfully received from a third party without restriction and
without breach of this Agreement; (iv) is required to be disclosed by law, regulation, or court order (provided that the party subject
to such law, regulation or court order shall notify the other party of any such use or requirement prior to disclosure in order to
afford such other party an opportunity to seek a protective order to prevent or limit disclosure of the information to third parties)
or (v) is developed by a party without the use of any proprietary, non-public information provided by the other party under this
Agreement. The confidentiality obligations set forth in this section of the Agreement shall remain in effect for a period of five (5)
years from the disclosure of the information. Both Parties agree (a) to take reasonable steps to protect the other party’s Confidential
Information, and these steps must be at least as protective as those the recipient takes to protect its own Confidential Information,
and no less than a reasonable standard of care; (b) To notify the discloser promptly upon discovery of any unauthorized use or
disclosure of Confidential Information: and (¢) to cooperate with the discloser to help regain control of the Confidential Information
and prevent further unauthorized use or disclosure of it.

7. TERM AND TERMINATION. Each Order Form will specify an Order Start Date, an Initial Subscription Term and a Renewal
Term for the Services subscribed to in that Order Form. The Agreement may be renewed after the initial term by written agreement.
A party may terminate this Agreement by: (a) providing written notice of termination without cause to the other party provided that
all subscription terms for all outstanding Order Forms have expired or been terminated, or (b) providing written notice of
termination for cause if the other party has materially breached the Agreement and has not cured such breach within thirty (30)
days of written notice of such breach. All sections of the Agreement which by their nature should survive termination will survive
termination, including, without limitation, accrued rights to payment, confidentiality obligations, warranty, disclaimers,
indemnification and limitations of liability.

Upon any termination of this Agreement, Customer shall cease any further use of the Services and destroy any copies of associated
software within Customer’s possession and control. Within 30 days of expiration or termination of the Agreement or Order Form,
Zoom will return a copy of Customer Data to the Customer at no cost to the Customer or provide access for Customer to retrieve
any Customer Data.

8. SERVICE LEVEL AGREEMENT: Zoom shall make commercially reasonable efforts to ensure that Downtime does not exceed
0.1% in a month. In the event of any Downtime of the Services in excess of 0.1% in a month, Zoom shall provide Customer a
credit in an amount equal to the Downtime percentage times Customer’s monthly subscription amount for the Service. Customer
shall provide Zoom with prompt writlen notice of any Downtime. If Zoom fails to correct any Downtime situation within fifteen
(I5) business days afier receipt of such notice, Customer may terminate this Agreement.

9. WARRANTIES.

9.1 LIMITED WARRANTY. Zoom warrants to Customer that the Services will, in all material respects, conform to the
functionality described in the Zoom documentation. Zoom's sole and exclusive obligation, and Customer's sole and exclusive
remedy for a breach of this warranty shall be that Zoom shall be required to use commercially reasonable efforts to modify the
Services to conform in all material respects to the Zoom documentation, and if Zoom is unable to materially restore such
functionality within thirty (30) days from the date of written notice of said breach, Customer shall be entitled to terminate the
Agreement upon written notice and shall be entitled to receive a pro-rata refund of the unused license fees which have been paid
in advance (if any) under this Agreement. This warranty shall be in effect for the first thirty (30) days ("Warranty Period") from
the date the applicable Services are first provided to the Customer. In the event of any material non-conformance reported after the
Warranty Period, Zoom's sole and exclusive obligation and Customer's sole and exclusive remedy shall be to obtain error
corrections through Zoom's technical support services.

9.2 WARRANTY DISCLAIMER. EXCEPT AS EXPLICITLY PROVIDED IN THIS AGREEMENT, ZOOM AND ITS
LICENSORS EXPRESSLY DISCLAIM ANY AND ALL OTHER REPRESENTATIONS AND WARRANTIES, EITHER
EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE WITH RESPECT THERETO, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT, OR THE CONTINUOUS, UNINTERRUPTED, ERROR-FREE, VIRUS-FREE, OR SECURE ACCESS TO
OR OPERATION OF THE SERVICES AND/OR ZOOM SERVICES. ZOOM EXPRESSLY DISCLAIMS ANY WARRANTY
AS TO THE ACCURACY OR COMPLETENESS OF ANY INFORMATION OR DATA ACCESSED OR USED IN
CONNECTION WITH THE SERVICES.
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10. INDEMNIFICATION.

10.1 Zoom agrees to indemnify, defend and hold harmless Customer from any third party suits. claims or demands and associated
liabilities, costs, damages and expenses (including, but not limited to. attorney's fees, expert fees and court costs) that Customer
may sustain or incur arising from infringement by the Services of any copyright, trademark or trade secret of a third party, or any
U.S. patent; provided that Customer complies with the terms of Section 10.3 below. This indemnity will not apply to any claim
that the infringement arose from the combination of the Services with software, hardware, content, data or other items not supplied
by Zoom. In the event that the licensed Services are, or in Zoom’s sole opinion are likely to be, enjoined due to the type of
infringement described in this Section 10, Zoom, at its option and expense, may (a) replace the applicable Services with functionally
equivalent non-infringing technology or (b) obtain a license for Customer’s continued use of the applicable Services, or, if the
foregoing alternatives arc not reasonably available to Zoom (c) terminate this Agreement and refund any sums prepaid for Services
not provided as a result of such termination.

10.2 Provided that Zoom complies with the terms of Section 10.3 below. to the extent permitted by the Constitution and laws of
the State of Texas, Customer agrees to indemnify, defend and hold harmless Zoom, its affiliates, officers, directors, employees,
consultants, agents, suppliers and resellers from any third party suits, claims or demands and associated liabilities, costs, damages
and arising from Customers’ or End Users’ use of the Services in violation of this Agreement or the infringement or violation by
Customer or any End User of any intellectual property or other right of any person or entity or applicable law.

10.3 In claiming any indemnification under this Section 10, the indemnified party shall promptly provide the indemnifying party
with notice of any claim that the indemnified party believes is within the scope of the obligation to indemnify. The indemnified
party may, at its own expense, assist in the defense if it so chooses, but the indemnifying party shall control the defense and all
negotiations relative to the settlement of any such claim. Any settlement intended to bind the indemnified party shall not be final
without the indemnified party’s written consent, which consent shall not be unreasonably withheld or delayed.

1. LIMITATION OF LIABILITY.

11.1 ZOOM SHALL NOT BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR (a) THE COST OF PROCUREMENT
OF SUBSTITUTE GOODS OR SERVICES: (b) ANY UNAUTHORIZED ACCESS TO, OR ALTERATION, THEFT OR
DESTRUCTION OF THE WEB SITE, ANY CONTENT, CUSTOMER DATA, SYSTEM DATA, OTHER DATA FILES,
PROGRAMS OR INFORMATION THROUGH ERROR, OMISSION, ACCIDENT OR FRAUDULENT MEANS OR DEVICES
NOT DIRECTLY ATTRIBUTABLE TO ZOOM’S NEGLIGENT ACTS OR OMISSIONS, OR FOR OTHER
CIRCUMSTANCES OUTSIDE OF ZOOM’S REASONABLE CONTROL, OR (¢) ANY MALFUNCTION OR CESSATION OF
INTERNET SERVICES BY INTERNET SERVICE PROVIDER OR OF ANY OF THE NETWORKS THAT FORM THE
INTERNET WHICH MAY AFFECT THE OPERATION OF THE SERVICES.

11.2 IN NO EVENT SHALL EITHER PARTY OR ITS LICENSORS BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOSS OF REVENUES OR PROFITS, LOSS OF USE,
BUSINESS INTERRUPTION, LOSS OF DATA, OR THE COST OF SUBSTITUTE PRODUCTS OR SERVICES, WHETHER
IN AN ACTION IN CONTRACT OR TORT, EVEN IF THE OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. EACH PARTY AGREES TO TAKE REASONABLE ACTION TO MITIGATE ITS DAMAGES.

11.3 INNO EVENT SHALL ZOOM’S LIABILITY FOR ANY DAMAGES EXCEED AN AMOUNT EQUAL TO THE TOTAL
FEES PAID TO ZOOM UNDER THIS AGREEMENT IN THE PRIOR 12 MONTHS PRECEDING THE INCIDENT GIVING
RISE TO THE CLAIM. THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE AGGREGATE, INCLUDING,
WITHOUT LIMITATION. BREACH OF CONTRACT, MISREPRESENTATIONS, NEGLIGENCE, STRICT LIABILITY AND
OTHER TORTS. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL
PURPOSE OF ANY REMEDY.

11.4 CUSTOMER AGREES TO THE INDEMNITY LANGUAGE IN THE FOREGOING SECTION TO THE EXTENT
PERMITTED BY THE CONSTITUTION AND LAWS OF THE STATE OF TEXAS.

12, FORCE MAJEURE. Neither party hereto will be liable for defaults or delays due to Acts of God, or the public enemy, acts or
demands of any government or governmental agency, fires, floods, accidents, or other unforeseeable causes beyond its control and
not due to its fault or negligence.

13. MISCELLANEOUS

13.1 Choice of Law and Forum. This Agreement shall be governed by and construed under the laws of the State of Texas, U.S.A.
The parties consent to the exclusive jurisdiction and venue of the courts located in Brazos County, Texas.
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13.2 Waiver and Severability. Failure by cither party to exercise any of its rights under, or to enforce any provision of, this
Agreement will not be deemed a waiver or forfeiture of such rights or ability to enforce such provision. If any provision of this
Agreement is held by a court of competent jurisdiction to be illegal. invalid or unenforceable, that provision will be amended to
achieve as nearly as possible the same economic effect of the original provision and the remainder of this Agreement will remain
in full force and effect.

13.3 General Provisions. This Agreement embodies the entire understanding and agreement between the parties respecting the
subject matter of this Agreement and supersedes any and all prior understandings and agreements between the parties respecting
such subject matter. Any modification to this agreement must be in writing and signed by both parties. Unless specified otherwise
herein, any and all rights and remedies of either parties upon breach or other default under this Agreement will be deemed
cumulative and not exclusive of any other right or remedy conferred by this Agreement or by law or equity on either party, and the
exercise of any one remedy will not preclude the exercise of any other. The captions and headings appearing in this Agreement are
for reference only and will not be considered in construing this Agreement. No text or information set forth on any other purchase
order, preprinted form or document shall add to or vary the terms and conditions of this Agreement. No joint venture, partnership,
employment, or agency relationship exists between the parties as a result of this agreement or use of the Services.

13.4 Assignment; Change in Control. This Agreement may not be assigned by either party without the prior written approval of
the other but may be assigned or transferred without such consent to (i) a parent or subsidiary of that parent, (ii) an acquirer of
assets, or (iii) a successor by merger. Any purported assignment in violation of this section shall be void.

13.5 Marketing. Customer grants Zoom permission to name them as a Customer and/or use their logo across Zoom marketing
materials, e.g., the zoom.us website, emails, presentations, brochures, etc. Customer further grants Zoom permission to develop
content around their experience as a Zoom Customer, e.g., a written and/or video case study. This content will be created in
cooperation with Customer and used only upon Customer’s written approval. Any use of Customers’ marks. names, or logos must
be preapproved by Customers’ Office of Business Development.

13.6 Notice. Zoom may give notice by electronic mail to Customer’s e-mail address on record in Customer’s account information,
or by written communication sent by first class mail or pre-paid post to Customer’s address on record in Customer’s account
information. Such notice shall be deemed to have been given upon the expiration of 48 hours after mailing or posting (if sent by
first class mail or pre-paid post) or 12 hours after sending (if sent by email). Customer may give notice to Zoom (such notice shall
be deemed given when received by Zoom) at any time by any of the following: letter delivered by nationally recognized overnight
delivery service or first class postage prepaid mail to Zoom at the following: 55 Almaden Blvd, San Jose, CA, 95113, Suite 600,
USA addressed to the attention of: Legal or by email to legal@zoom.us.

14. State Contracting Requirements:

Delinquent Child Support Obligations. A child support obligor who is more than 30 days delinquent in paying child support and a
business entity in which the obligor is a sole proprietor, partner, sharcholder, or owner with an ownership interest of at least 25
percent is not eligible to receive payments from state funds under an agreement to provide property, materials, or services until all
arrearages have been paid or the obligor is in compliance with a written repayment agreement or court order as to any existing
delinquency. The Texas Family Code requires the following statement: “Under Section 231.006, Texas Family Code, the Zoom
or applicant certifies that the individual or business entity named in this contract, bid, or application is not ineligible to receive the
specified grant, loan, or payment and acknowledges that this contract may be terminated and payment may be withheld if this
certification is inaccurate.”

Payment of Debt or Delinquency to the State. Pursuant to Sections 2107.008 and 2252.903, Texas Government Code, Zoom agrees
that any payments owing to Zoom under this Agreement may be applied dircctly toward certain debts or delinquencies that Zoom
owes the State of Texas or any agency of the State of Texas regardless of when they arise, until such debts or delinquencies are
paid in full.

Prohibited Bids and Agreements. A state agency may not accept a bid or award a contract that includes proposcd financial
participation by a person who received compensation from the agency to participate in preparing the specifications or request for
proposals on which the bid or contract is based. The Texas Government Code requires the following statement: “Under Section
2155.004, Texas Government Code. the Zoom certifies that the individual or business entity named in this bid or contract is not
ineligible to receive the specified contract and acknowledges that this contract may be terminated and payment withheld if this
certification is inaccurate.™

Public Information. Zoom acknowledges that Customer is obligated to strictly comply with the Public Information Act, Chapter
552, Texas Government Code, in responding to any request for public information pertaining to this Agreement, as well as any
other disclosure of information required by applicable Texas law. Upon Customer’s written request, Zoom will provide specified
public information exchanged or created under this Agreement that is not otherwise excepted from disclosure under Chapter 552,
Texas Government Code, to Customer in a non-proprietary format acceptable to Customer. As used in this provision, “public
information™ has the meaning assigned Section 552.002, Texas Government Code. but only includes information to which
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Customer has a right of'access. Zoom acknowledges that Customer may be required to post a copy of the fully executed Agreement
on its Internet website in compliance with Section 2261.253(a)(1), Texas Government Code.

Dispute Resolution. The dispute resolution process provided in Chapter 2260, Texas Government Code, and the related rules
adopted by the Texas Attorney General pursuant to Chapter 2260, shall be used by Customer and Zoom to attempt to resolve any
claim for breach of contract made by Zoom that cannot be resolved in the ordinary course of business. Zoom shall submit written
notice of a claim of breach of contract under this Chapter to the University Contracts Officer of Texas A&M University. who shall
examine Zoom's claim and any counterclaim and negotiate with Zoom in an effort to resolve the claim.

Access by Individuals with Disabilities. Zoom represents and warrants that the electronic and information resources and all
associated information, documentation, and support that it provides to Customer under this Agreement (collectively, the “EIRs™)
comply with the applicable requirements set forth in Title 1, Chapter 213 of the Texas Administrative Code and Title 1, Chapter
2006, §206.70 of the Texas Administrative Code (as authorized by Chapter 2054, Subchapter M of the Texas Government Code).
To the extent Zoom becomes aware that the EIRs, or any portion thereof, do not comply then Zoom represents and warrants that it
will, at no cost to Customer, either (1) perform all necessary remediation or (2) replace the EIRs with new EIRs.

a. REQUIREMENT AND STANDARDS. Zoom certifies that each information and communication technology (*1CT")
product or service furnished under this Agreement satisfies the requircments (including exceptions) specified in the regulations [36
CFR Part 1194] implementing Section 508 of the Rehabilitation Act. including the Web Content Accessibility Guidelines (WCAG)
2.0 Level A and Level AA Success Criteria and Conformance Requirements (2008) and the functional performance criteria.

b. DOCUMENTATION. Zoom shall maintain and retain, and make available to Customer for review upon request, records
of any testing or simulations conducted and all other documentation of the measures taken to ensure compliance with the applicable
requirements and functional performance criteria.

c. REMEDIATION. If Customer notifies Zoom that any furnished ICT product or service is not in compliance with such
requirements and standards, Zoom shall, at no cost to Customer, remediate or replace the non-compliant ICT products or services
within the period specified by Customer. If Zoom fails to complete the remediation or replacement within the specified time,
Customer may terminate this Agreement without liability or have the necessary remediation performed on Customer’s behalf, and
Zoom shall promptly reimburse Customer for any expenses incurred by Customer on such remediation.

Franchise Tax Certification. If Zoom is a taxable entity subject to the Texas Franchise Tax (Chapter 171, Texas Tax Code), then
Zoom certifics that it is not currently delinquent in the payment of any franchise (margin) taxes or that Zoom is exempt from the
payment of franchise (margin) taxes.

Products and Materials Produced in Texas. Zoom agrees that in accordance with Section 2155.4441, Texas Government Code, in
performing its duties and obligations under this Agreement, Zoom will purchase products and materials produced in Texas when
such products and materials arc available at a price and time comparable to products and materials produced outside of Texas.

Loss of Funding. Performance by Customer under this Agreement may be dependent upon the appropriation and allotment of
funds by the Texas State Legislature (the “Legislature™). If the Legislature fails to appropriate or allot the necessary funds,
Customer will issue written notice to Zoom and Customer may terminate this Agreement without further duty or obligation
hercunder. Zoom acknowledges that appropriation of funds is beyond the control of Customer.

Prompt Payment Act. Payment from Customer will be due thirty (30) days from the date Customer receives the invoice. All past
duc amounts will be subject to a finance charge in accordance with the Texas Prompt Payment Act, Chapter 2251, Texas
Government Code.

State Auditor’s Office. Zoom understands that acceptance of funds under this Agreement constitutes acceptance of the authority
of the Texas State Auditor’s Office, or any successor agency (collectively, “Auditor™). to conduct an audit or investigation in
connection with those funds pursuant to Section 51.9335(c), Texas Education Code. Zoom agrees to cooperate with the Auditor in
the conduct of the audit or investigation, including without limitation, providing all records requested. Zoom will include this
provision in all contracts with permitted subcontractors.

Non-Waiver. Zoom expressly acknowledges that Customer is an agency of the State of Texas and nothing in this Agreement will
be construed as a waiver or relinquishment by Customer of its right to claim such exemptions, privileges, and immunities as may
be provided by law.

Zoom Certification regarding Boycotting Israel. Pursuant to Chapter 2270, Texas Government Code, Zoom certifies Zoom (1) does

not currently boycott Israel; and (b) will not boycott Isracl during the Term of this Agreement. Zoom acknowledges this Agreement
may be terminated and payment withheld if this certification is inaccurate.
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Zoom Certification regarding Business with Certain Countries and Organizations. Pursuant to Subchapter F, Chapter 2252, Texas
Government Code, Zoom certifies Zoom (1) is not engaged in business with Iran, Sudan, or a foreign terrorist organization. Zoom
acknowledges this Agreement may be terminated and payment withheld if this certification is inaccurate.

Conflict of Interest. By exccuting and/or accepting this Agreement, Zoom and cach person signing on behalf of Zoom certifies,
and in the case of a sole proprictorship, partnership or corporation, cach party thereto certifies as to its own organization, under
penalty of perjury, that to the best of their knowledge and belicf, no member of The Texas A&M University System (“TAMUS™)
or TAMUS Board of Regents, nor any employee. or person, whose salary is payable in whole or in part by Customer or TAMUS,
has direct or indirect financial interest in the award of this Agreement, or in the services to which this Agreement relates, or in any
of the profits, real or potential, thereof.

Notices. Any notice required or permitted under this Agreement must be in writing, and shall be deemed to be delivered (whether
actually received or not) when deposited with the United States Postal Service, postage prepaid, certified mail, return receipt
requested, and addressed to the intended recipient at the address set out below. Notice may also be given by regular mail, personal
delivery, courier delivery, facsimile transmission, email, or other commercially reasonably means and will be effective when
actually received. Customer and Zoom can change their respective notice address by sending to the other party a notice of the new
address. Notices should be addressed as follows:

TAMU:  Division of IT
Address: 1501 Texas Avenue South, Suite 116
College Station, TX 77843
Attention:  Braly Morse
Phone: ( 979) 862-2241
E-mail: bralymorsei@tamu.cdu

Zoom: 55 Almaden Boulevard, Suite 600, San Jose, CA 95113
Attention: Legal Department
Phone: (888) 799-9666
Email: legal@zoom.us

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed by duly authorized officers or

representatives as of the Effective Date.

TEXAS A&M UNIVERSITY: ZOOM VIDEO COMMUNICATIONS, INC.

DocuSigned by:
Signature: ‘ Signature: f [ [

T3EFAS3EFEDAZTO

Miner Marchbanks

Name: Name: Roy Benhorin
Title: _EXxecutive Director Title:  Head of Finance
Date: 1/16/2019 | 09:02:11 CST Date: 01/28/19
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