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AGREEMENT
QUOTED AGREEMENT #:  1.2810408491/4 DATE PRINTED: 05/07/2019
INVOICE TO: 38004 PO#: PG REQD
TEXAS ASM UNIVERSITY PARTS PO #:
ATTN: Elizabeth Hinton 979-412-3236 ehinton@cvm,  AGREEMENT TERM: 09/01/2019- 08/31/2020
lamu.edu  (979) 412-3236
5000 TAMU BILLING FREQUENCY:  Annually

COLLEGE STATION, Texas, 77843
Please return a signed copy of the equipment listing and a hard copy of the purchase ordsr as acceplance Lo the attention of your conlract administrator at;

STERIS Corperatlon
5860 Heislay Road
Mentar OH 44050

ATTN:  Service Contracls Adminisiration Department

PHONE: 1-800-333-8828 with Agreement Questions
FAX: 1-440-392-8932

This agreament cannot be aclive and no PM Inspections performed, until the receipt of a hard copy purchase erder showing the payment terms, agreement nurbers or
serial numbers, start date, applicable taxes and Lhe full value of the contract. The purchase ordsr has 1o be raceived no later than the 45t day of the agreement term, or PM
Service will be delaysd, Providing the PO within he required tmeline wiil ensure we carn maintain the agreement term, schedulad PM dates, and maintain contract
cuslomer status for prefermed unscheduled hourly rates.

Agreament Comments: Year 1 of 3 (Price held for year 2, and 5% increase year 3) Planse return slgned agreement and PO. If you have any questions please contact
Michael Gentile Michael_Gentile@steris.com P 440-392-7154

This dosument Is confidential infarmalion, Disclosure to tird pariles is net permitted. Paga1oid



STERIS Lo

EQUIFMENT LISTING

QUOTED AGREEMENT #; 1-2810408491/4
EQUIPMENT ADDRESS: TEXAS AGM UNIVERSITY

6000 TAMU
COLLEGE STATION, Texas, 77843

scriptia)
VHP MD140X 208-230V 030981303 Lg Ani

alectChaice Agreemant
SDICABINET W07
Start Date 09/01/2019 End Date 08/31/2020 No. of Annual Inspecticns 4
No.of items 16 he inspected: 1
Bitling Frequency: Annually
First Year Pyice: § 1216250
Second Year Price: $ 12,183.50
Third Year Price: % 12,771.68
$
S
Total Agreement Price: $ 37,008.68

The Service Coverage Description set forth In Attachment A and the Terms and Condilions, set forth In Attachment B shall apply to the provisions of services
under this Agreement and are Incorporated hereln by reference.

STERIS Agreement #

iUBSCRIBER STERIS
R — s N DI TP )
Name: ame:
Tite: ROBERT C. BOUNDS Tile: jog, gaﬂ,( § ‘@trvlfaW
Date: nmzm‘ou,mocunmmrsmvmrs Dale: -
PO #: §é/19

This is confid: information, Disch to Ihird parties is rot permilted, Page20t3
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This dogument is confidential Information, Disclosure to thied parties Is not permitled. Page30f3




ATTACHMENT A
SERVICE COVERAGE DESCRIPTIONS

Comprek (Metunumy C h serviee includes all pants and Jabor to perforin (1) schedul ; i m d with STERIS’S then current Preventive Maimenance Cheek [ist
(“PMCL™Y and (1) unscheduled repae visits, provided that pans requited <during unscheduled repair visis are not subjeet I the pusts exclusions as outlined i Section 3(4).

STERIS Service
Maintenance Coverage

Complet maintenance and tepair
patkage for those who want the simplest
%510 cover thel investment

EQUIPMENT MAINTENANCE

-Meets OEMRecommended
Maintenance & Satety Standards

SchedulediMaintenance Labor

Scheduled Malntenanae Parts
(Where applies)

TravelCharges
Prepa Labor

'Repakr Paits

CUSTQMER SHPPFORT
Prlofiy Technioal Suppant 24i7

Customer Care Center

Place Swrvice Request online at
eServize.com

Detalled Service Documentation

Friotity Technical Support is alsa ineluded i addition 1o Remete Monitoring if the covered equipment is capablz and tnabled with this technolugy. Subscriber can alse use eservice stens com to schedulc and track
service requests, and also purchase servige parts.

Hormal Working Hour - The Services for surgieal equipmen will e performed Monday through Friday, B:00 AM. (2 8.00 .M , local time, exeluding feder] holidays (“Normal Working Hours™). ‘The Services
for infeetion prevention squipment will be performed Monday thraugh Friday, 8:00 AM 10 5:00 P M., loca} time, excluding federal holidays ("Nosmal Working Hours™). Any Service not performed during
Nermal Werking Hours shall be bifled at the then current opplicable rate as sci forth in Attachment A secuion Ata).

Ovenitne Coverage Options: Overtime coverage, unless inelided e part of a Service Cption and indicited vn the Equipment List, wilt be charged ot prevailing rates for any service performed outside Nosral

Warking Hours,
2 Overtime coverage options must be noted on the FEdquipimentt List and are asfalows
Option Equipment Type Elours Desenption
PM Lale Infection prevention M-F 300 PM - 12.00 AM Provides scheduled 'Ms during 1he hours indicated, excludes holidays
PM Late surgical M-F 800 PM - 12:00 AN Provides scheduled PMs during the hours ndicated, excludes hotidays
PN 2425 Roth MF 23 hrg Frovides seheduled PMs during the hours indicalzd, exchudes holidays
OF 24x7 Beth 247 Provides unscheduled maintenance 8t any time, ncludes halidays

Priority Technical Suppott. Friority Technical Suppart service far STERIS cquipment for the term of the Agreeinent to include; unimited calls to the STERIS servige hotline, calls related to STERIS cquipment
shall be placed shead of calis reluted to cquipment that is pat registied for Privcity Support coverage and STERIS shall route all <alls 1o the eppropniate Technical Suppart resource based on the equipment seral
atmber.

1* Year Proventive Maintenance Service Optinn Duting the wattanty period for new Equif rurchased by Subseriber, Subseniber will have for surgical cquipment a Performance Cheek Service Opuon
Infectton preventive equipment will heve = 1" Year Preventive Muinteharice Service Qptieh. The Performance Check: Service Oplion includes fabos (0 pezfacm o scheduled inspection in accordance with STERIS s
then curremt Perfurmance Cheeklist. The 12 Year Preventive Maintenance Service Option inctudes ol parts (if applicable) and labor Lo perform seheduled preventive maintenance 1 accordance with STERIS s then




o e

current PMCL. Parts and labor for unscheduled repair visits during the warranty period are cavered by the standard cquipment warranty. Prionty Technical Support is also included, as well as agcess 1o
eservice sleris.com lo schedule and irack service requests, and also purchise service parts
Block of Time: Subscriber agrees to putchase 1n srinuol prepatd relaines for & specilic value of STERIS lubor and yravel.
Block of Parts: Subsesiber agrees 10 purchase an annual eepaid tetainer for o specific value of STHERIS pars,
Additionat Servies Oplions: In addition (0 1he Serviee Options set fatth in paragmphs 1 - § above, Subseriber may scleet from one or bo!
additional Service Options sclected by Subscriber shall be st forth on Lhe Equipment List und such prices ars not included in
Service Opticns may be selected by Subscriber on the CGquipment List for any piece of Fquipten!®
a Chamber Cleaning ~ STERTS will provige periodic interor surface cleanmg of the chamber walls of et tisin steribizers ineluded on the Bauipment Lt Unless otherwise included in the Serviee Option
selected by Subscriber, the chamber cleaning setvices do not inchude 2y Iepairs o mainienance service that may be discovered during the course of the chamber cleaning services. All chemticals and
cquipment used in connection with such chamber tleaning services will be provided by STERIS. The Equipment List indicales the frequency of the chamber cleaning that is included in the Services
b Calibrstion Services — STERIS wift provide NIST {Natiena! Instimte of a tnology) taccahle on-sie calit of process B equi] uged in
o " A,

! ing an
B-support 3 services da not include any repairs or mumienance tervice that 15 discovered during the course of the ealibration services. The Equipment List
indicates the fiequency of the calibration services that is ncluded in theServices,

th of the following additionel Serviee Ophions. If selected, the prices for
1he price for the other Service Cptions seleeled by Subscribér. The (ollowing additionat

Prices
a Prices. During the tnitial Term of this Agreement, the Prices for the Service Options for ench picce of Equipinent sclected by Subsenber are listed in the serviee agicement
b Zong Charges (flat travel fee froms STERIS primary teck s rasid, for heduled, Billablawork):
i Zomel  [.161M Prevailing Rinte
ii. Zonel 162-102M Prevailing Rate
Hi Zone3  403-R03M Prevailng Rote

w. Zoned  »EDAM Prevailing Rate




Attachment B — STERIS Terms & Conditions

1. Terms and Conditiens:

a)

b}

2, Services:
a}

The {erms and condilions set forth in this Agreement ("STERIS's Terms") apply to all Services sold or provided by STERIS pursuant to lhis Agreement. The terms and
d inec In or ref by any purchase order or olher document issued by Subseriber shall not take precedence over STERIS's Terms unlass signed by

an authorized representative of both STERIS and Subscriber. Mo course of dealing, cuslom or usage that is conlrary to STERIS's Terms shallapply.

STERIS raserves the right to correct any typographical or clerical etrors in price, ions, guotations arack led

Subacriber has selected from the servica oplions describad in Attachment A (each a “Service Cption®) for each plece of equipment listed In this agreement {iha
“Equipment List’). The Service Optians selected by Subsceiser are referred to in this Agreement as the “Services™ STERIS agrees to provide Subscriber with the
Services according to the terms and conditions. of this Agreement

3. Service Paramalers:

a)
b}
c)

a)

e

STERIS will perform ha Servicas according to the following parameters and in accordance with the Service Options selected by Subseriber
Recall Alerls « STERIS will provide a recall glerl menitoring and polification servics for STERIS equipment,
Documentation - The panties agree ta provide each other wilh the follawing documentation with Tespect to lhe Equipment;

*  Anaccurate Invenlory of the Equipment, the currant form of which is includ, in this {the “Equi List"}

+  Svbject to lhe conlidenti; blig ined in Section 14 below, STERIS will provide Subscriber with copies of all field sarvice corrective

maintenanca werk orders related Ie the Equipmenl that is owned or aperated by Subscribar.

Normal Working Hours — The Services will ba performed Monday through Faday, 8:00 A M. 10 5:00 P.M, local time, excluding federal holidays (*Nommal Werking
Hours™). Any Services not performed during Nofmal Working Hours shal! be bied al the then current applicatle rate as set forth on AtlachmentA,
Response Time « STERIS will provide the f g fimes for heduled service calls placed through the STERIS Call Center al 1-800.333-8628 [}
initial phane contact witis the Subscribar within four (4) hours and {ii} on-site service within 48 hours. All response times are in accordance with Section 3(c)
FroConnect Response Center — STERIS will include priofily aceess lo the ProConnect Response Center. Depending on the service option selecled, Ihis includes high
priofily lechnical support, online servica rr g and remole fering of enabled STERIS products. If selectad, STERIS will remately monitor all connecled
equipment fram iis ProConnect Respanse Genter via an inlernet conneclion,

4. Term and Termination:

it
b)

]

d)

Term - The Term of this Agreement is as staled on page one of lhe Agreement
Terminalion for Insalvency ~ Either party may larminate this Agreement by wrillen notice 10 t1e other if such other party shall make any nssignment or any general
arrangement for the banefil of creditors, shall file a petition or otherwise commance, authorize or i inthe corr or ¢ontinvance of a proceeding
under any bankruptey, insclvency, creditors protection or similar law, have any such proceeding filed against it and remain cutstanding for thitty (30} days or othenwise
be¢ome bankrupt or tnsclvent (howavar evidenced) or ba unable 1o pay its debls as lhey fall due
Terminatian for Breach — This Agresinent may also be terminated by either party in the event of a materlal breach of the termns of this Agreement by the other
party, provided thal the breaching party shall have a pericd of sixty (80) days following recaipt of written notice of zn alleged breach of any of the terms of Ihis
Agreement within which to correct such breach. ¥ the breach is. Aat correctod within that period, the non-breaching parly may laminate this Agreement
immedialely by providing writen notice of termination, Payment and service wili continue until the effective data of the termination. This Agreament shall he

[ty termi hi , as 1o any item of Equipment at the time that such item leaves the exclusive contrel of Subscriber,
Relunds/Canceilation Charges -If this Agreement is terminated by Subscriber other than in accordance with Sectian 4(c) above, Subscriver will pay (o STERIS the
ditference, if any, between




i the vafue of the Services provided by STERIS during the ther current term of (his Agreement, as calculated at STERIS's then currant time and maternial
rates, as of the effective date of such termination and

ii. the total fees pald by Subscriber during the than current term of this Agretment as of the effective date of such terml The parties ackaowledge
and agree that the payment conlemplated by this Section 4(d) is not a penally, but is instead a reasonable atlempt Lo quantify the damages to STERIS in
the svent of the termination contemplaled by Lhis Saction 4(c) and that this Section 4(d) is ble under the ci

€} End of Temn ~ if the antire value of the Block of Parls angfor Block of Time Contract is not used by Subscriber prior to expiration of this Agreement, Subscriber will
not be entitled ta a refund far any portion of the remaining value of the Agreement.

i Relums¢ Hesltocking Charges « STERIS wilt accept retums of service pans purchased pursuant to this Agreement and issue Subscriber a cradit for such service
Parts subjject fo lhe foliowing resirictions

L Return must be requested within 30 days of the purchase date, as indicated on the packing slip.

llems must be a STERIS catalog item “Special” or ‘made te arder” ilems manufaciured by STERIS or purchased fram a vendaor are not eligibla for return

ltems must be in "new” condition. Damaged or used items are not sligibly for return,

llems must be complete. Al accessofies, instructions and spedial packaging materfal must be mcluded Incomplete items are subjacted to additional restoeking

charges

ifan ftem is sold stenl2, then the item must be in the original, unopened, and undamaged packaging

if an item has an expiralion date, then there musl be at least 120 days remaining untit the expiration date,

Ti ive and of i trical o are not eligible farrelurn

Printed circuil boards may be relumed only if the seal has not been broken on the package {package has not been opaned).

All returns are subject to a 203 ‘estocking charge, plus freight, ¢rating, and re-cartification charges, as appropriate

5. Pricing and Payment:
a)  Pricing - The prices for the Services are sel forth in the Equipment Lisl {the *Prices ). Afer the term, STERIS shall nave the right to increase the Prices during tha
Renewal Tem by providing at lsast sixty (60) dzys prior notice of such increase to Subseriber.
k) Taxes - All charges are exclusive of applicable federal, state or local laxes. Unless Subseribar supplies an exemption or direct payment cerlificale, Subscriber shall pay,
or reimbutse STERIS for paying, any such taxes and STERIS may add such taxes to ils involces. As an agency of the State of Texas, Subscriber is fax-exempt,
¢} Payment - Invoices shalt be sent to Subscriber on a manthly basis with the exception of Block of Time, Block of Parts and Friority Technical Support Agreements which
wili Bg nvoiced in advance on an annual basis Subscriber shall pay all invoices within thisty (30) days of receipt STERIS may assess intorest charges for lale payment
at the rale of 1%4% per month or the highest rate aflowed by law, whichever is less, and Subscriber agrees to pay such charges, STERIS will be refieved of any
obligation to render Services during the peried of time In which Subscriber's account is in arrears, pravided that STERIS has given Subscriber thirty {30} days prior
wiitten notice, STERIS shall nol be cbligated ta make up or provica reimbursement for Services not performed as a resutt of Subscribars delinquent account status.
Paymenl from Subseriber will be dua tirty {30) days from the date Subscriber receives the Invoica, All past due amounts will be subject to a finance charge in
accordance with the Texss Prompt Paymen Act, Chapler 2251, Texas Govemment Gode.
4}  Exclusions -The Services do not include, and Subscriber agrees Lo pay STERIS alits then pravailing laber rates and parts prices for, any servicas nol included in the
Service Oplion salected by Subseriber for any given piece of Equipmenl, including, without limilation, the following:
i Equipmenl ovethauls, welding, rebuilds, des and/or relocalions, door ies, Light . surgical itors of recorders not purchased from
STERIS, generalors, water tanks, reservoirs, Surgical Table Shrouds, Sonic Tanks, SYSTEM 1e trays and monochrome display. For life science Subscribars,
all pumps, ransducers, or cempanents with a sales price greater than $5,000.
ii. Cor bie an items it ing, but not limiled to, filters, cleaning agents, blological and chemical indicaters, recording charts, paper, ink pens,
ribbons, pen ams, surgical lamps, light handies, balteries, and all hydraulic oifs;
fi. Suwigleal table accessories, hand controls, anm boards, x-ray tops, table pads
. Visits made at Subscribers request (o perform Services on Equipment which was nol avaifable, which could not be located, or services. autlined as Subseriber
respansibility in the equipment operator manual;
v.  Seivices requested by Subscriber due to failure of defective -accassary items;
vi. Services or paris requested by anyong other than STERIS, unless authorized in writing by STERIS;
vil.  Parts, manuals and/or labor found Y 1o bring Equh up lo normal g condition during the Pre-P Inspection, provided that if Subscriber
does not wish to bring the E up to namal g condllion, STERIS will delete the Equipment from the Equipmenl List;




viii. Repalis resulting from operator errer, misuse, abuse, improper fon or i ion, defecti ies, being droppad, fire, loss, thait, utility failure,
negligence by any party or ather acls beyond the reasanable controf of STERIS, or where STERIS determines hat in fact no rapair is actually required;
ix.  Pants or labor required for recall or afety oriented modifications 1o nan-STERIS Equipment;
X Any repaics which are estimated by STERIS to cost in excess of 50% of the vnit's current value (STERIS wili provide Subscribsr with a written astimale in such
cases),
xi.  Services performed culside of Normal Working Hours, unless wark outside Nomal Woarking Hours is provided for in the Equipment List, and
i Service lines, shut off valves, discannect switches cr cther components not a part of lhe Equipment untess olherwise specified.
€l Any paris far Equipment that is not designaled as parts inclusive on the Equipment List; and

xiv. Uniess the 1sl Year Preventive Maintorance Option listed on Al A s sel by the Subseriber, preventive malntenance during the Warranty Pericd
far capital equipment is not covered by this Agreement and is availatile through a soparale agreemant with STERIS

xv. Al olf changes in excass of the quantity of (2} for all V-PRQ units with a mair are biliable events to be charged at then cutrant parts
and labor zales Ol changss abave the standard quantily of (2) rmay be included in The mair for an additi fee

xvi. - STERIS's obligalion to provide the Services wil be relleved during the temm if access to pants are no longer available to supporl product or the product is
obsolete lrom a Pars and Lakor coverage level, Subscriber will be given the oplion to reduce the coverage to Labor Only tor the remainder of the term,

6. Additfons or Deletions of Equipmar;

a)  Addi or defations of Equi 1o or from the Equipment List may ba mmade at 2ny lime, subject to belk the inspection contemplated by Section 6{b) below and to
the atvance written agreement of beth STERIS and Subscriber. Additions to contract afler the 151h {lfieenth) of the month will be effective the 1st (first) of the following
menth. Addiliens to contract mada before the 15th (fifteenth) of the month will be eligible for immedizte coverage but will be involced for the entire monlh. Deletions may
ba made only where Equipmenl has been laken out of service. If Subscriber elecls 1o keep an item of Equipmenl In service after STERIS has detetmined that Ihe item
can no langer be effoctively or safaly mai Subscriber wilt assume fult responsibility for that decision and any claims or liability resuiting from the condilion or use
of that item and will defend and indemnify STERIS for any clalms or liability arising from the conditicn or use of thai item including any persenat injuries 1o or dealh of
any amployees of Subscriber or STERIS

9)  Frior to the addition of any equipment to the Equipment LisL during the {erm of this Agresment, a Pre-FM inspecticn may be required to verify that the equipmant is
operating in accordance with The manufacturer's original equipment specificalions (the *Pre-PM Inspeclion). The Pre-PM Inspeciion will be at Subscriber's expanse.

€)M ProConnzct Remate Monitoring is included in Lhis agreemen, it will be enablet! ¢n any equipment added to the agreement that is capable af supporting this feature.
Remote menitoring will be enabled as part of the next schedulad servics visit, whare applicable

7. Shipment & Delivery:

#) STERIS shall select the methed and carrier for delivery of all service paris. All shipments of setvice parts by STERIS pursuant to this Agreement shall be FOB Qrigin
Titie and tisk of Ioss or damage te the service pants shail pass from STERIS 1o Subscriber uposn delivery to a carsigr at point ofshipment.

b}  Any shipment, delivery, or parfosmance date stated in the Subscibar's purchase order or olher document delivared in cannection with an order for Service parls
pursvant of this Agreemant is approximate only and does not constitute any guarantee of shipmenl, delivery, or performance gn any parliculardate

¢} Shipping and handling of any paris covered under the terms of this conlract shall be the rasponsipllity of STERIS with the exception of Exclusions as outlined in
SectionS(d), Shipping and handling oullined in parts in Sectign 5(d} will b2 the responsibility of the Subscriber, Any extra charges Incured for agditional services, such
as shipment from point specified by subscriber, or subserlber's carrier, o special handling at the destination, must be paid by the Subscribar

8. Equipment Manuals:
a)  Subsceibar will be responsitle for 2cquiring any necessafy operaling and maintenance manuals for non-STERIS equipment covered under this Agreemant. The cast of
such manuals will ba pard by Subscriber.

9. Subscriber’s Responsibilities:
4 Access to Equipment - Subscriber shall provide STERIS's personnel with free and safe access to the Equipment on each date that service calls are made pursuant to
this Agreement and shall assist STERIS's represenlative In any reasonable manner (Including the provision of appropriate services such as electrical Ppower, water,
elc.) in said representative's pedformance of the Sarvices. Subscriber wil! make afl Equipment avaitable for the Services as scheduled. STERIS will not be responsible



b)

<

d)
)

9
by

for providing the Services for Equipment that is not mada available. Subscriber shalt be responsible far paying any and all fees of ¢osts associated with security or
ather facilily access requiremenls. STERIS shall only previds inforrmation that it deems reasorable and appropriate lo securg access to the facllity
Cutrent Vendars - Subscriber, as a conlraclor of current service vendors, will be responsible forpaying
i. any amounts owed to a vendor thal is {erminated as a result of this Agreement or

it. any amounts owed to STERIS for Services pedormed prior to the lima this Agraemen either terminales or expires.
Employee Trainng - Subscriber acknowledges hat it is the rasponsibilily of Subscrioer for ensuring that all F iited to operate the Equj will ba
adequately trained and supervised and that the Equip wilf be op In pliance with the faclurers instructicns and all appli laws, rules, regulations
andlor standards.
Parking — Subscriber wifl provide STERIS personnel with suitable parking faci . at no charge, while performing the Services,
Unaulhorized Repalr Personne! - Subscriber will pemit only STERIS reptasentalives, of any olher party acting on behalfl of STERIS, o moke repais or to roplace parts
of lhe Equipment.
Invoices - Wilh respect {o services or parts provided by STERIS which are excluded from the Services under the lemms of this Agraement, such services or parts will ba
charged al STERIS's than prevailing rate. Subscriber wil! maistain & slanding purchase order ta cover any such service and parts billing, and will pay ali such charges
i full within thirty (30) days of the dale of STERIS's Involce: While payment for such services is not part of the Services, Ihe rendering of tuch additional services shal
othenwise be subject to the terrns and conditions of this Agreamertt, notwithstanding the provisions of any purchase order issued by Subscriber.
Hazard Communication - Subseriber will Rrovide SYERIS with informatien as to alt known hazards of hazardous maledsts which STERIS's personnel may encounter
when working on Equipment and in Ihe environments withie which Equipmenl is located.
PreCennect Respense Center — if Subscriber elacls lo utilize the ProConnect Response Center, Subscriber agrees to:

1. Work with STERIS Technical Support Priof 1o dispatching a service technician

&I Allow STERIS to monitor ali connected equipment from its PreCannect Response Cenlar

lii. Compulgr Requirements .

1. Deskiop, server or virtual computer that meels the foliowing minimum hardwarefsoftware requiremants o run the ProCannect Remote Monitoring
software, sarvice agent and suppart software.
Windows XP SP 2 or higher or Windows Server 2003
2 8 GHz Processor Speed
512 MB RAM
5 GB Frea Hard Drive Space
CD-ROM Drive
Login for STERIS assigned
Connected on facility network
h.  Continuous access fo Internet through ports B0 and 443

iv.  Network Requirements at Each Sternlizer or Washer
An active TCPAP 10/100 BaseT Elhermnet natwork diap with a R245 jack within 10 of sach unit
An IP address is required for each unit
Ethernet patch cables 1o connect each unit 1o provided RJ45 jack
ProConnect will run on a wireless network if hard wiring 1o an Ethemet netwark is not practical.
If physical access 1o the computer sunning the ProConnect scftware is not practical some method of remete access such as Remole Desktop should be
enabled.
v. Some equipment requires 120 VAL power for an exiemat router

wreoagow
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19. Excused Parformarice:

a)

STERIS"s obligalion to provide the Services will be relieved during any period during which STERIS's employaas do not have access lo Equipment or parls by raason
of war, act of lerrorism, military action, suclaar hazard, enerdy shorlage, govamment action, labor unrest, fira, act of God, obsolescence or any other reason not within
STERIS's reasanable control. It is und that certain af Equt may have or may hereatter adopt a policy whereby replacement parts wili be
sold only to Eqinpment users. In the event Lhat STERIS notifias Subseriber that 4 part or pads cannot be obtained directly from a manufacturer by STERIS, Subserier
will use its best efforts to obtain such parts direclly from the manufacturer or assist STERIS in obtaming such pans. If a part or parts are 56 pufchased by Subsgriber,




STERIS will credit Subscribar's nceount for the cost of such part or parts. STERIS wilt nat be responsibie if Equipment [s femoved Trom service by virue of its or
Subscriber's ingbilty to obtain necessary replacement parts.

11, Limited Warranty:

@)

STERIS warrants that Ihe Services and pars, and the Isbor associated with such parts, provided horaunder will ba free from defects in material and workmanship undar
normal use and operation for a period of sinety {90} days from the date prewdad (the “Warranty Pericd") During the Warranty Pericd, STERIS will tepait such defecls
or replace any defeciiva paris of labor at STERIS'S expense. All replacement parts (whether new or recondilioned) will be of eguivalent quality to fha pars replaced,
and replaced parts will become the property of STERIS. Parls generally considered as expendable during normal use are not covered under this warranty, foris any
fepair o pant replacement made necessary by aperater GI10f, Misuse, abuse, impreper cperation, defective accessories, being dropped, five, loss, theft, power failure,
negligence by any party other than STERIS, or other acls or omissions beyond the reasonable control of STERIS, or where STERIS determines that in fact no rapairs
actually required. EXCEPT AS PROVIDED HEREIN, STERIS MAKES NG REPRESENTATICN OR WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TOTHE SUBJECT MATTER
HERECF, SERVICES YO BE PERFORMED BY $TERIS PURSUANT TO THE TERMS HERECF, OR PARTS TO BE SUPPUEDHEREUNDER.

12. Limitation of Llability:

a) In no cese, whether as a result of breach of contract, breach of warranty or tort {including STERIS's or Subscribers willful acts or negligence or strict lizbility)
shall STERIS or Subscriber be liable to the other for any consequential or incidental damages incurred by the ather, including but not imited fo loss of revenue,
profils or goodwill. Subscriber agrees 1o the extent pesmilted by the Constitution and laws of the State of Texas.

13, Indemnity:

a)

Nething conlained in this Agreement is intended to relieve aithar STERIS or Subscriber from claims, fiability, damages or expenses resulting fiom bodily injury, including
daalh, or from property damage Incurted dve o the williul acls, the negligence or the strict liability of that party. STERIS agrees to defend, indemnify and hold
Subscriber harmiasa frem any and il claims, ligbility, damages or gxp ing reasonable fees) dua to personal injuries, including death to
employees of STERIS or Subscriber or to third panties and for properly damage to the exlent caused by the willfuf acts or the negligence of STERIS or the sliict ligbitity
of BTERIS. Subseriber agrees to defend, indemnify and hoid STERIS harmiess from any and all claims, liability, d. ar {including r attorneys'
fees} due lo p linjuries, including death, 1o | of Subscriber er STERIS or ta third parties and from Pproperty darnage ta lhe extent caused by the waillful
acts or the negligence of Subscriber or Ihe strict kability of Subscriber,

14. Non-Gisclosure:

a)

b)

Subscriber acknowledges that in the course of preparing to perform and performing its obligati under this Ag , STERIS has spent and wilt spend
considerable effort and expense in compiling information ang developing mainienance schedules, repars, p and p dures for STERIS's use in adminislating
Ihis Agreemen. Partions of this information, including but nel iimited lo maintenance s¢hedules, feports, conpilations of informalion, procedure manvals and forms,
may be provided ta Subscaber and its employees from time 1o time in wiitter malerials {the "STERIS Materfals™). In addition, STERIS will make use of a computer
syslem ulilizing cusiom software developed by STERIS at greal expense (the “STERIS Software"). Subscriber acknowledges that the STERIS Materials, STERIS
Seftware, and the compilations of dala prepared for use with the STERIS Software are the prapeny of STERIS; agtees 1o treat (hem as coniidential; agrees nat to
pemmit heir disclosure to any third party; and agrees not 1o Copy or use the STERIS Materials or STERIS Software excep! in aceordance with this Agreamen:. Except as
clherwise required by law. Upon termination of Lhis Agreement, Subscribar agroes Io return all STERIS Malerials, STERIS Software, or any coples thereof which are
within its possession or conteol {other than reports which have been delivered to Subseriber by STERIS and which must be mainlalned by Subscriber for reguiatory
compliance) to STERIS and to refrain from making any claim to or use of {he STERIS Material STERIS Scth and related compifations of data. STERIS agrees
thal all information of Subscriber which Is marked “Confidantial® and which comes inta STERIS's possession during the term of this Agreement will be treated as such,
will be used only for pravision of he Services, and will not be disclosad by STERIS 10 third pariies. Subscriber ges Lhat all equipn dala coliected through
ProConnect Remote Monitoring shall be ! d STERIS i ien.

STERIS ack fedges thal iber is obligated to strictly comply with the Public Information Acl, Chapter 552, Texas G Code, in ing to any
raquest for public information partaining te this Agreement, as well as any ather disclosure of informalian required by applicable Texas law. Upon Subscriber's written
fequest, STERIS will provide specified public information exchanged or created undar this Agreemenl thal is aot othenwlse excepted from disclosura under Chapler
552, Texas Government Code, to Subscriber in a -proprietary format P to Subsctiber. As used in this provision, “public information” has the meaning
assigned Section 552 602, Texas Govemnment Code, but anly inclugdes information 10 which Subscriber has a right of access. STERIS acknowledges Ihat Subscriber
may be requited o post a copy of the fully execuled Agreement on ils Internet website in compliance with Section 2261 .253{a)(1), Texas Gavernment Code




15, Nan.Solicitation;

a)  Forthe duration of (his Agreement and for & period of two (2) years thereafter, Subscriber agrees aol la solich for empleyment or employ any STERIS technician or
manager who has been engaged in providing services in connection with this Agreement. Dua to (ha difficuty of ascarizining damages in the event of a breach of this
provision, Subscriber agrees la pay STERIS as liquidated darmages a sum equal te twelve {12) months pay for each hlted technician or manages al ihe rate of the last
full month of emplayment with STERIS. Thig charge shall ba in addition to, and nol ip lieu of. the Company's right to lerminate 1his contract pursuant lo Sectien 4, oblaln
an injungtion against the continued employment of the covered emplayeo, as well as to Pursue any other lega! or equitable remedies which may be avzilabla.

16. Noticgs:

a)  Any notice, fnstruction or othar document Pertaning te this Agreement shal: be in wriling and shall be delivered personally, elecironically by email or sent by United

States centified mail, return receipt requested and addressed to Subscriber or STERIS as shown on Ihe face of this <ontract, unless otherwise spacified

17. Severability:
a) Any portion of this Agreement found o be invalid by a court of compotent |urisdiclion shall act be cause for he car or invali of the ining clauses of
Lhls Agreement

18, Walvers:
a)  The faiiure to enfores any tarm of this Agreemenl, by eilher party shali not act as a waiver of that party's right fo insist on later performanca af that or any other term of
(his Agreement, nor shall 4 act as a waiver of any of the panty's rights wilh tespect to the nonpariommance

19, Independent Contractor:
3} STERIS and Subscriber hereby acknowledge that STERIS shall parferm the Services for Subscriber as an indepandent conlractor, Nothing In this Agreement shall be
construed to create the relationship of employer and ployee or principal and agent between STERIS and Subscriber

20, Comp Ag i1, Modification and Applicable Law;
a}  This Agreemenl, including Lthe Attachments herelo, constitutes the entire agreement and understanding between the paries hereto and suparsedes all ather

agreements {whether written or oral} with respect to the subject matter hereef. No waiver or modification shall be offective unfess in writing and signed by an authorized
representative of each party. No course of dealing or trade usage not contzined harein wili be binding upan the parties herels. This Agreement shall be governed by the
laws of Texas and the United Stales, appficable thergin. For Lhe purposes of any legal preceedings arising in connectton with this Agreement, each of the parties
agreas to lhe original and non-exclusive jurisdictions of the courts ef Taags,

21. State Contracting Language
Delinquert Child Support Qbligations. A child suppart obligor wha is rmore than 30 days delinquent In paying child support and a business entity in which the oblkgor &
a sole propriglor, panner, sharehoker, or owner wilh a0 ownership interest of at feast 25 percent is not eligible (o receive payments from state funds under an agreement
lo provide property, materials, or sewvices unlil all arfearages have been paid or the ebhgor is in compllance with a written repayment agreerment or court order as (o any
existing dekinquency. The Texas Family Code requires the following statement: "Under Secticn 231.008, Texas Family Coda, the STERIS of applicant certifies that the
individua! or business enfity named in this coniracl, tid, or application is not naligible to receive the specified grant, loan, or payment and acknowladges that this conlract
may be terminated and paymant may be wilhheld if this cenification s inaceurate *

Payment of Debt or Delinquency to the Stata. Pyrsuant to Sections 2107.008 and 2252.903, Texas Governmen! Code, STERIS agrees that any paymenls owing 1o
STERIS under this Agreement may be appfied direetly toward certain debls or delinquencies that STERIS owes the State of Texas or any agency of the Stale of Texas
regardless of when they arise, until such debts or delinquencies are paid in full,

P d Bids and Agr A slate agency may not accept a bid or award a contract thal includes prop: financlal participation by a person who received
compensation fram he agency to participale in preparing the specificalions or request for proposals on which the bid or contract is based. The Texas Gavernment Coda
tequiras the following statement: “Under Section 2155 004, Texas Govesnment Code, the STERIS certifies that the individual or business entily named in this bid or
conlract is no! ineligibie to recaive the specified contracd and acknowledges that this caniract may be terminated and payment withhald if this cerification is inaccurats ®

Farce Majeure. Neither party Is required ta petform any term, condition, er cavenant of this Agreemenl, if performance is preventad ar delayed by a nalural occurrence,
a fire, an act of God, an act of terrorism, or ether similar occurrence, lhe cause of which is not teasonably within the centrel of such party and which by dua dilgence it is
unable 10 prevent of overcome

Dispute Resolution. The dispute resolulicn process provided In Chapler 2250, Texas Govemamant Code, and Lhe related rules adopted by the Texas Aliorney Generat
pursuant to Chapler 2260, shall be used by Subscriver and STER(S to attempt 4o reselve any claim for broach of contract mada by STERIS that carnot be tesclvad in the
ordinary course of business, STERIS shail submit written notice of a clalm of breach of contract under this Chapter to the University Contracts Officer of Texas A&M
University, whe shall examting STERIS's cidim and any countarclaim and nogatiale with STERIS in an effort to resclva the claim,




Actess ty Indlviduals with Disabllifies

STERIS represents and warranis that any electronic and inf i and all ! h ion, d ior, and suppor that it provides te Cuslomer
urdar Ihis Agraament (colleclively, the “EIR3") comply with the appiicable requirements sel fodhin Tille 1, Chaple: 213 of the Texas Adminfstralive Code and Thle 1,
Chapler 208, 5206.70 of the Toxas Adminislative Code (as aulkorized by Chapter 2054, Subchapier M of fhe Texas Govemnment Code). Te the extent STERIS
becomes awaro that Ihe EIRs, o any portion Iheceal, do nol comply then STERLS represents and warrants that it will, at no cost to Customar, either (I} perform all
recessary remediatien or (2} replace the EIRs with now E(Rs.

Franchise Tax Certification, I STERIS Is a laxable enlity subject to the Texas Franchise Tax (Chapler 171, Texas Tax Codo), Inen STEAIS certifles that it fs not
ly dell in the pay of yay franchise (margin) taxes or that STERS js exempt from the paymen of lranchise (margln) taxes,

Products and Materlals Produced in Texas, STERAIS agrees that In accordance with Secllon 2155.4441, Toxas Government Code, in pertorming lls ditles and
obligallons under Ihis Agreament, STEALS wAll Purchase products and metesials produced in Texas when such products ang matarlalz are avaitable 8! & pico and lime
<0 ble 1o p and produced culslde of Texas,

Loss of Funging. Perlomance by Subseriber under this Agreemenl may be d upon the 7 1 and alolment of funes by the Taxas Siate Legislatura
{tha “Legistature™), H ihe Legisk fails 10 g iata or allot Ihe necessary funds, Subscriber wif lssua writien notice to STERIS and Subscriber may lafninate (his
Agteemant withoui furiher duty or sbligation h STERIS ack gas thal of funds Is beyond the conlrol of Subscriber,

Prampt Puyment Act. £ayment from Subseribor wili b due thirty (30} days from Ihe date Subseniber racalves the invoica, Al past dua amounts wilt be subject 1o a
finance charge in accordance with the Texas Prompt Paymenl Act, Chapler 2251, Texas Governmanl Code,

State Auditor's Office. STERIS undarstands that accaptance of funds under Ihis Agreoment constilutes accoplance of the authorily of the Texas Stale Auditor's Ofiice,
OF any Successor agency {coliectively, “Auditor’}, to condust an audit o investigaticn in connection with those Tunds pursuant 1o Seclion 51,9335(c), Texas Edpeaton
Codz. STERIS agres fg cooperala with Ihe Audiler | the conduct of the audit or investigation, including without limitation, providing all records requested, STERIS wit
Includ this provision in all centracts wilh pamitted subcentractors.

Non-Walver, STERIS axp ly ack dges thal Subscriber is an agency of tha State of Texas and nothing in this Agraement will be construed as a waiver or
relinguishment by Subscriber of its right Lo claim such plions, privileges, and | es as may be provided by law.

STERIS Cerlificalion regarding Beycotting Isranl, Pursuant to Chapler 2270, Taxas Government Code, STERIS cerlifies STERIS {1) does not currently boycott Israel;
and (b) will not baycatt Israsl during the Term of this Ag t. STERIS acknowledyes this A may ba terminated end payment wikiheld # this cedllication is
inaccurate,

STERIS Cerlilication regarding Business with Certain Countries and Organizations, Purstanl fo Subchapier ¥, Chapier 2252, Texas Govermmun! Cade, STERS
cartifios STERIS {1) is not ennaged in bysiness with fran, Sudan, of 4 lorelgn terorist arganization. STERIS acknowiedgas Ihis Agreement may be 1enninated and
payment withhald it this cortification is inaccurate.

ACCEPTED & AGREED:
i

STERIS Corpration Texas ABM Uniyersity [

T r i~
Signature SSERQBERT C.BOUNDS

RECTOR, FROCUREMENT SERVICES
: S e ptngor lnndp
saloy

Name & Title Name & Title

q,l M! 14 Zo e, 7ort?

Date Date





