TEXAS A&M UNIVERSITY
INTERNATIONAL SERVICE PROVIDER AGREEMENT

The following terms and conditicns form the Master Agreement (“Agreement”) between INSTITUTE
FOR TRANSFORMATIONAL LEADERSHIP, SL (*1SP™), an independent international serviee
provider. with business address Via Augusta 29,6 08006 Rarcclonu. Spain and Texas A&M
University CTAMU™), a member of The Texas A&M Universily System (“TAMUS™). an agency of’
the Stne of Texas, on behalf of the Callege ol Engincering, for custonnized internitional prograins
that TAMU and ISP conduet daring the term thercof.

ISP shall provide TAMU with certain services in accordance with the terms and conditions of ths
Apreement. The specific services will be outlined in the wdividual Program lineraries prepared by
ISP and submitted to TAMLUL.

TAMU and ISP hereby agree as follows:

1. Deflaitions

The “Ellective Date™ of tns Agreement refers o the date of the last signature, The “Program™
relers 1o any anct all services that ISP pmvndcs the Purtieipant, The **Parucipant” refers 1o
TAMU students sumd=tarndts who mc ISP services,

ISP and TAMU are cach o™ Party™ ‘md\oy.(hxr are UParties™ to this Agrecment. The
“lineraries™ reter 1o documents outlining the details of' a Program to include, but not limited
10, services provided by ISP and costs paid by TAMU.

The “Term'™ refurs to the effective term ol this Agrecment beginning on the Effective Date
and for a pertod of 5 years from the Effective Date,

2. Development of Study Abroad Programs

TAMU hereby engages ISP 1o assist in the development and administration of study abroad
Programs upon the tevms and conditions provided in this Agreement. The study abroad
Programs to be conducted pursuant to this Agreement will be developed in coordination with
the Coliege of Engincering at TAMUL The exacl number, 1imes, dates, and costs of the
Programs to be oflered by TAMU under this Agreement will be determined cach semesier by
mutual written agreement between TAMU and ISP in the form of i Progeam Uineeary. Cach
Program ts subject to. and will not contain any tenins serving 1o modify, the teems wl
conditians of this Master Agreement.

TAMU agrees to make @l ceasonuble efTorts to meet minimum enrolbment numbers tor
the different Programs developed by (SP.

3. Prices and Payment Terms

When a facully member accompanies the TAMU students on a study abroad Program
developed by ISP, the faculty mawber's costs (entry fees, transporiation, hotel, meals for
mctuded dinnees) o participate in all activities that ISP will organize on behall of TAMU are
included in the cost per student. (SP wall outline the exact number, times, dates, and costs of
the separate Programs to be offered in each Program Tnerary. These Program Hineraies will
be made available approximately three (3) months prior to the start of'a Pmumm ISP will
send invorces to the TAMU College of Engineering 5 weeks before payment is due, The
Progrom Itinerarics, invoices and payments will be in US doltars or prior agreed upon
alternative currency.
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[SP will include in the pricing of the Program {lineraries all [ces, currency CONVErsion costs,
taxes and other costs or charges on all payments and transfers to ISP, exclusive ol any income
taxes calcutated on [SP's net income.

Al payments under this Agreement shall be due as detailed in each Progeam ltinerary. and
payment in full will be due 10 ISP prior to the avrival of the Participants of the ISP Program.
Payment shall be made as stipulated on the invoice,

The cost tor individua) Programs shall be as set forth in the 'rogram Rincrary. and ISP shall
not merease the prices or change the schedule off Program activities or materially reduce the
kind or quality of Program goods and services as outlined and agreed upon in cach Program
ltinerary withowt prior written consent of TAMU,

4. Cancellation Policy

All cancellations must be received in writing at the ISP office on or before the cancellation
date noted on the Program Hinerary. ISP will outline a cancetlation schedule and relund
policy for cach separate Program. Any poteatial refunds to TAMU or the individual
Participants will be made within 60 business days from the Program caneellation date. The
exchange tate fur any refund will be the sume us used on the Progrim Ninerary.

In the event that ISP cancels the Program tor any reason and is not able to provide an
alternative Program that is acceptable to TAMU. it shall. within 30 calendar days after
cancellation of the Program. refund 1w TAMU and/or cach Program Participant respeclive,
100" of TAMU’s and the Participant’s payment. No retund will be required in the event ola
cancellation due to a force majeure event as defined below. Both Parties agree to negotiate in
good Fuitl a cancellation due to a force majeure cvent.

5. Host Families of +he student

iI'a TAMU student expresses dissans(action or discomfort with the host lamy§, 1SP w il 4
relocate the student 1o a different host family at no additional cost o TAMUTISE will notify é\\{’,\ \
the College of Faginceringat TAMU of the refocation. Any claums that result from loss or

damage caused by @ TAMU student will be the sole vesponsibility of the student, not TAMU.

6. Liabiliey Release und [ndemnity

TAMU understands that there are certain dangers, hazards, and risks involved in intemational
wavel and in the activities included in the Program, that could include serious or even mortal
injurics and property damage. o cover part of these risks, ISP has contracted general and
professional Hability insurance. With knowledge of the content of the terms and conditions of
the generat and professional Hability insurance as well as the dungers. hazards, and risks off
such activitics. TAMU releases and holds harmless ISP and its representatives and
subcontractors from and against any and all liability for any harm. injury. damage. claims,
deminds. actions. causes of action, costs, ind expenses of any nature. exceplas may result
dircetly or indircetly out of any negligent act or omission ol ISP or its subcontractors, as fur
as such labilities exeeed the coverage of the lability insurance. This refease and hold
harmlcss provision applies to TAMU only to the extent permitted by Texas faw.

TAMU understands that the Participamt may be required to sign a Program contract and
] E e

liability release form. ISP will email the contruet to the Participant and ask that s/he subinit it
signed to [SP.

7. Insurance and Safety
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ISP will. atits sole cost and expense, mathtan in effect during the period of the Agreement,
the generat and prolessional liabilily insurance described in the seetion above and any
employee compensation insurance as may he required by the lnes of the country in which ISP
is erganized. ISP centifies that it and its employees have the background. training, experience
and neeessary licenses to pertorm properly the services (o be delivered under (his Agreement.
ISP acknowtedges that TAMU. in cotering inlo this Agreement, reasonably eapects ISP 1o be
aweare ol all applicable sulety standards and neeessary salety procedures and practices o be
uble to perform the services o be delivered under this Agreement withowt injuey to TAMUS,
TAMU, and their respective regents, employees, Participants. und any third partics.

8. Foree Majeure

Neither Party is required 1o perform any rerm, condition, or covenant of this Ageeement, if
performance is prevented or detayed by a natural occurrence, a fire. an act of God. an act of
terronsm, or other similar oceurrence, the cause of which 1s not reasonably within the control
of such Party and which by due diligence it is unable to prevent or avercome,

9. Refation of Partics

The relavonship between the Partics under this Agreement shall be tha of independent
vontractors. Nothing herein shall be construed to ercate any relationship of joint venture,
partnership or agency between the parties. As independent contraetors, cach Party is
responsible lor its own debts, obligations. acts and omissions, including payment of ull
reguired withholdag, secial sceurity and other taxes or benefits of its employees. Neither
Party shall have authority 10 make any statements, represemations or commitments of any
kind. or to take any action which shall be binding on the other Party, except as may be
cxplicitly provided for beren or authorized in writing.

10. Subcontracting

ISP masy treely. ot will, subcontruct any of'its obligations under this Agreement,

(1. Severability

I one or more provisions of this Agreement is held to be unenloreeable under applicable faw,
the unentoreeable portion will not aflect any other provision of this Agreement, this
Agreement will be construzd as it the unenforceable provision was not present. and the
Pasties will negotiate m good Faith 1 replace the unentorecable provision with an cnforceable
provision with ¢ffcet nearest 1o that of the provision bemg replaced.

12, Waiver

Failure of ether Party 10 nsist upon the performance of any term, cos enant. or condition in
this Agreement, or to eaeicise any rights under this Agreement. will not be construed us a
waiver ov velinquishment of the future performance of any such term, cavenant, or condition,.
or the future exereise of any such right, and the obligation of cach Party with respect to such
fwrure performance will continue in full foree and efieet, ISP expressly acknow ledges that
TAMU is an agency of die State of Texas and nothing in this Agreement will he construed as
a waiver or relinguishment by TAMU of'its right to claim such exemptivns, privileges, and
nmmunities as may be provided by law.

=

Governing Law and Forum

This Agreement shall be geverned by and construed in accordance with the laws of the Stae
of Texas, excluding its choice of law provisions. In addition, pursuant to Section 83, 18(h).
Texas Education Code, mandatory venue tor al) legal proceedings against TAMU is to be in
the county in which the principal office of the TAMU govermng officer is located.

Elfective 8.9.18
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f4. Representations and Warranties

ISP warrants, represents. covenants, and agrees that it is duly organized. validly existing and
in gaod standing under the laws of the state or country of its incorporation or erganization and
is duly authonzed and in good standing 1o conduct business in the Stute of Texas. that it has
all necessary power and has reevived all necessary approvals o execute and deliver the
Agreement, and the individual executing the Agreement on behall of ISP has been duly
awthorized to act for and bind 18P,

-
»

Indemnification

ISP agrees to inderonity and hold TAMUS. TAMU. and their respective regenis. employee,
and agents harmless against any and all claims, demands, damages. liabilitics and costs which
directly or mdirectly arise owt of any negligent act or omission of ISP, its agents, or
employees. pertaining to its activities under this Agreement, except in alt cases 10 the extent
arising {rom the negligence or intentional misconduet of any regent, employee ot agent of
TAMUS or TAMU,

16. Use of TAMU’s Name, Logo and Trademarks

ISP recognizes and acknowledges that TAMU is the sole owner of its name, logo and
trademarks (collectively. " TAMU Marks™) and has the right of exclusive use and control.
Neither ISP nor any of its employees or agents shalt use TAMU's Marks without the prior
written approval of TAML,

17. Complinnce with Applicable Laws

Both Partics and their agents shall comply with alf applicable federal, staie and loeal Jaws.
Furthermore, ISP, its subcontractors, and agents shall comply with all applicable international
laws. codes and regufations of the countries and localities in which services are provided,
including. but not limited to. vequirements relative to health and sifety, permits and licensing
of velieles and drivers. vessels and crews.

®

Modification

No modification. amendiment. addition to, or wativer of the provisions of the Agreement shall
be valid or enforecable unless made in writing and signed by both of the Parties.

19, ISP Certification regarding boycott of Israel

Pursuant to Chapter 2270, Texas Government Code, ISP certifies ISP 1)loes not currently
boycott Istael and 2)will not boycout Israch during the weri ol any ensuing puechise order or
contract. 1SP acknowledges its purchase order or contract with TAMU way be tenvnated
and payment withheld if' this certification is inaceurate.

20. ISP certification regarding business with certain countries and organizations,
Pursuamt 1o Subchapter F. Chapter 2252, Texas Government Code, ISP certifies ISP is not
cngaged in busincss with Sucku. Iran or a forcign tereorist organization. ISP acknowledges
its purchase order or comract with TAMU may be terminated and payment withheld it thns
certilication is inaccwale,

IN WITNESS WHEREOF, this Agreement together wilh its attachment constitutes the entire
agreerent between the Parties regarding the subject matter hereof and supersedes any and all prior
negotiations. promises, commitments. undertakings. and agreenients of the Partics relating thereto,
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INSTITUTE OF TRANSFORMA TIONAL LEADERSHIP SL TEXAS A&M UNIVERSITY
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Ruben Fernando Llop Ruis

Founding Parmer and Admimistrator
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[ INSURANCE POLICY NOTIFICATION ]

THIS NOTIFICATION IS ONLY INFORMATIONAL OF THE EXISTENCE OF AN INSURANCE AND DOES NOT
MODIFY, BROAD OR RESTRICT IN ANYTHING THE CONTENT OF THE GENERAL, PARTICULAR AND
SPECIAL CONDITIONS OF THE SAME, WHICH HAVE BEEN ACCEPTED BY THE INSURED AND THAT REND
THE COVERAGE OF THE POLICY THAT IS REVIEWED BELOW: )

PLUS ULTRA SEGUROS GENERALES Y VIDA, S.A. de Seguras y Reaseguros N.I.F. A-30014831
NOTES THAT:

The company INSTITUTE FOR TRANSFORMATIONAL LEADERSHIP; S.L., C.I.F. B-66871393, with address in
Via Augusta 29 in Barcelona, has contracted with this INSURER the policy of Extracontractual Civil Liability
number 31-BGDT005131 that covers, up to a limit of THREE HUNDRED THOUSAND EUROS {€300,000.00)
per clalm and per period of insurance.

The aforementioned policy guarantees the INSURED against the pecuniary indemnities that he himself as
civilly liable was cbliged to pay, for bodily injuries (injuries or death) and / or material damages caused to
third partles, in his capacity as a company dedicated to the organization and teaching of a formative
course,
That the guarantees included in the-policy are the following:

1. Operational Civil Liability (sublimit for victim of 150.000,00 €)

2. Gl Liability for damages to rented premises

3. Employer Civil Liability (sublimit for victim of 150.000,00 €)

4. \legal Expenses

COVERAGE PERIOD: from 00:00 of the 26/12/2019 to the 24:00 of the 11/01/2020.

THE MAXIMUM LIMIT OF INDEMNIFICATION BY THE INSURER IS € 300,000.00, EVEN WHEN AS A RESULT
OF THE SAME LOSS, SEVERAL POLICE GUARANTEES HAVE BEEN AFFECTED.

This certification will be valid only and exdusively once the precept of the pre-payment of the insurance
premium for the indicated period has been fulfilled.

Stated on Barcelora, on May 13*, 2019,

PLUS ULTRA SEGUROS GENERALES Y VIDA, SA. do Seguros y Reaseguros
Av. Diagonal, 523 29 - 08029 Barcelana Yeléfono 93 253 47 00 Fax 93 25347 40
www.plusultra.es Registro Mercantil de Madrid, hoja 97987. DGS y FP G-517 y G-061
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TEXAS A&M UNIVERSITY - STUDY ABROAD PROGRAM

Barcelona (Spain), April 10, 2019

City & Country Barcelonaq, Spain
Arrival date December 27, 2019
Departure date January 11, 2020
Duralion 2 weeks

Number of Students 15-20

Number of Professors ]

The program inciudes:

0O 0 0 0 0O

0 0 0 0O

Details of the program:

2,
4

%,
"

Transfer from Barcelona airport to the residence/hostel/apartment.
Accommodation.

Welcome dinner.

2 culiural activities. *

2 industrial visits, *

* When need it, fransfer will be provided.

4-hour workshop with IfTL - Institute for Tra nsformational Leadership.
Classroom for 6 days (4 hours/day).

New Year's Eve dinner.

Transfer from the residence/hostel/apartment to Barcelona qirport.
Assistance from CTBarcelona team throughout the duration of the program.

Accommodation

You will be staying in the city center of Barcelona in a high-quality student
residence with easy access to the world-renowned public fransportation
system. You will be in a shared room with another parficipant from the program
with private bathroom and shared kitchen. The residence includes common
amenities such as laundry, cafeteria, study rooms...

The Professor will have a single room.

Welcome dinner

A special welcome dinner will be held in q restaurant. Typical Spanish food will
be served.
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2 Cultural activities

1.

Barcelona Walking Tour

This guided tour will explain every detail about the history of Barcelona
from Roman times to the medieval period while you waik through the
Gothic Quarter, which has a charm all of its own with its narrow,
cobbled sireets, wrought-iron street lamps and buildings that comprise
hidden corners you can lose yourself in.

A route that will make you feel you have travelled back in time when
you get home.

What does the tour include?

Two-hour tour led by a professional guide.

Wireless tour guide system designed to aid communication between
participants and the guide.

Visit to the Codorniu Winery + Lunch in a traditional Catalan Restaurant
Codorniu is synonymous to the history of a family of winegrowers which
dates back to the XVI century and which has cultivated its vineyards
with respect and passion in order to obtain the choicest grapes for its
cavas.

We will enjoy a Mediterranean breakfast during a layback moment. We
will immerse ourselves in the history of cava, of culture and culinary
delights.

The visit includes:

Mediterranean Breakfast

History and Heritage of the Codorniu family.

The Codorniu winery gardens,

“Celler Gran" Museum and winery.

Exhibit of traditional grape presses and fermentation machinery.
A tour train around the cavas.

Tasting of two cavas from Codorniu's premium range.

O 0000 O0O0

After the visit, we will go to a traditional Catalon Restaurant for a
delightful lunch.

Transfer from and to Barcelona {45min from Barcelona)
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2 industrial visits
1. Estrella Damm Brewery
Do you want to know the secrets of the Mediterranean beerz We will
visit the Estrella Damm Brewery and we will discover the brewing process
of this particular beer, made with 100% natural ingredients and still
brewed to the original 1876 recipe by August K. Damm.

You will also be able to enjoy the taste of the Mediterranean with a beer
tasting of Estrella and other beers of the family.

Transfer from anc to Barcelona {20min from Barcelona).

2. Visit Condis Distribufion Center
We will visit the 350,000 ft2 neuvralgic operations center of a retail
company with a network of 400 grocery stores in the northeastern and
center region of Spain.

Transfer from and to Barcelona (20min from Barcelona).

4-hour workshop with IfTL - Institute for Transformational Leadership

IfTL (htips://www.iftl.eu/) is a training and consulting company that helps
organizations in their continvous transformational journey. It works to foster
leadership that creates sustainable high performing teams and wise
organizations. Through ethical leadership and social innovation IffL aims to
conftribute to a more sustainable and inclusive future for next generations while
achieving extraordinary results.

Workshop: "Self-awareness: Beginning the Path to Leadership.”

This workshop will give participants the basic tools to understand and recognize
cognitive diversity, one of the pillars of high-performance teams. Participants
will be then divided into teams and will do a simulation that involves siress,
problem-solving and innovation under a competitive environment.

Classroom for é days {4 Fours/day).

HUB & IN Business Center

Spacious and moderm meeting room in the heart of Barcelona with natural light
and everything you need so you won't have to worry about anything!

The Room Batllé has capacity for 20 people and has spectacular views of Casa
Baillé from Gaudi.

Coffee breaks included during class days,
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< New Year's Eve Dinner
Let's Celebrate the welcome to the New Yearll We will have a great dinner;
the famous Spanish Lucky Grapes and Party until the Sun rises.

% Assistance from CT Barcelona team throughout the duration of the program

Mery Gil

Academic Affairs and Events Organization specialist with
more than 20 years experience, adding value in the
communication and people management. My work
throughout these years with Catalan Universifies has given me
the opportunity of uniting my profession with our own project
CT Barcelona. Perfectionist, curious, taking the most of every
opportunity and passionate with what | do.

Email: mery@ctbarcelong.ey // Phone: (+34) 666462825

Mireia Vilamala

Since the beginnings of my professional career, | have always
worked in different academic institutions. | have prepared,
organized, supervised and confrolled all technical and
human infrastructures of several events such as conferences,
seminars, master’'s opening and graduation ceremonies,
book presentations, etc. Curious, decisive and committed.

Email: mireig@ctbarcelona.eu // Phone: (+34) 666780669

‘Sunday,

Pt ik

Arrival Walking

i
Welcome Tour i
dinner Barcelona ‘

T o [ S e n T
c30/ | Dec

i
1
i Day off
| Class New Year's

New Year's  Distribution Visit
Day Center/ Class Codorniu
Eve dinner

Class

Holyday - Class/ f
th
Three Kings Class Vailtcl:amm Class Farewell E"ds& v =
Day actory dinner
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Net price per student {up to 25 students): € 2,318

The price does not include private insurance and flights.
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