






  

SALES QUOTATION 
 

Quotation Number QUO-394494-R7B1L2-2 

 

Print Date: 4/11/2025 7:55:00 AM Page 1 of 4 

TO PLACE YOUR ORDER 
Email: customersupport@metrohmusa.com 

Metrohm USA, Inc. 
9250 Camden Field Parkway, Riverview, FL 33578 

Toll-free: 866-METROHM (638-7646) • Fax: 813-316-4900 • www.metrohm.com 
Credit card payments incur a 3% surcharge *FOBD PrePay & Add 

 

Delivery Address 

Texas A&M Galveston 

Campus 

P O Box 1675 | 

 

, TX  

United States 

Delivery Contact 

Dini Adyasari 

Phone:  

Email: dini.adyasari@tamug.edu 

  

    

 

 

Valid Dates  . . . . . . . . . . .  4/11/2025 - 5/31/2025 Shipping Method  . . . . 

. .  

Best Way (UPS) 

Payment Terms  . . . . . . . .  On Approved Credit Terms of Delivery . . . .   Free On Board 
    

    

 

Dear Dini  

 

Thank you for considering Metrohm USA products and services. I am pleased to send you this quotation 

for your 

item(s) of interest. 

 

To Place order the following are required: 

• Purchase order MUST reference Quote #: QUO-394494-R7B1L2 

• Reference deviations from Metrohm USA T&C 

• If this purchase is Tax Exempt, you must supply a Tax Exempt certificate with Purchase Order.  

• Emailed or Faxed to Customer Support Department 

o Email: CustomerSupport@Metrohmusa.com 

o Fax: 813-316-4900 

 

If you have any questions or would like to amend this document, please feel free to contact us.  

 

Sincerely, 

 

 Aaron Pontifes 

 

 

aaron.pontifes@metrohmusa.com 
 

  

mailto:customersupport@metrohmusa.com
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Line Item no. Description Qty

. 

Unit Price  Discount Total  

1 29251020 

 

The automated introductory model for water analysis and 

teaching. The IC Eco Package  can  be  retrofitted  with Inline 

Ultrafiltration at any time. The scope of delivery includes  the  

Eco  IC,  863 Compact IC Autosampler, conductivity detector, 

the Metrohm Suppressor Module ("MSM"), and MagIC Net 

Basic software. 

1 $24,368.00 12.00% $21,443.84 

2 601034420 

 

Metrosep A Supp 19 - 150/4.0 1 $1,931.37 12.00% $1,699.61 

3 601034500 

 

Metrosep A Supp 19 Guard/4.0 1 $433.72 12.00% $381.67 

4 61051420 

 

Metrosep C 6 - 150/4.0 1 $2,612.06 12.00% $2,298.61 

5 61051500 

 

Metrosep C 6 Guard/4.0 1 $456.44 12.00% $401.67 

6 ERA-IC1025 A Seven-Anion Mixed Standard set in a water matrix. Consists 

of 4 ppm Fluoride and Phosphate, 8 ppm of Nitrite, Nitrate & 

Bromide, and 100 ppm Chloride & Sulfate. ISO Certified. 100 

mL bottle. All concentrations are within +/- 5ppm. 

1 $126.50 12.00% $111.32 

7 ERA-IC1230 Custom Cation Mix #2: A six-cation, ppm-level mixed standard 

set in a water matrix. Consists of 100 ppm each of Lithium, 

Sodium, Ammonium, Calcium, Magnesium, and Potassium. ISO 

Certified. 100mL bottle. All concentrations are within +/- 

5ppm. 

1 $145.31 12.00% $127.87 

8 SNG-IC1133 A Supp 19 Eluent 100 X Concentrate Snips 10mL x 25 1 $125.00 12.00% $110.00 

9 GFS-IC5785 Dosino Regeneration (0.5M Sulfuric Acid) - 1 x 1L GL45 Bottle. 

Replaces part # ERA-IC1195. 

1 $39.90 12.00% $35.11 

mailto:customersupport@metrohmusa.com
http://www.metrohm.com/
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Line Item no. Description Qty

. 

Unit Price  Discount Total  

10 SER-ICINST02 Installation Service for MiPT, AnCat, Gradient, Bromate (UV-

PCR), Amperometric, or multi-detector systems. Installation 

Service includes: 
• Installation of hardware & software 
• Workplace & environmental suitability assessment  
• System startup & column conditioning  
• Linearity & reproducibility test 
• Pre-defined application checkout 
• Detailed installation record  
• Paired with SER-ICTRNG06 

1 $2,535.00 12.00% $2,230.80 

11 SER-ICTRNG05 IC Essential Training is delivered at the customer site at time of 

instrument installation. Training covers System Startup (Equil, 

Shutdown),  MagIC Net Overview (Workplace, Database, 

Method, Configuration), Running Determinations, Calibration 

Reprocessing, Database Management and Tailored 

Maintenance Plan.  All Level 1 installation systems only.  Level 

3 & 4 systems are not eligible for Essential training due to 

system complexity. 

1 $3,130.00 12.00% $2,754.40 

12 SNG-IC1192 C6 Eluent Snips 100X Concentrate (4mM Nitric Acid) 10mLx25 1 $155.00 12.00% $136.40 

13 61608070 Glass Bottle GL45 2l 1 $136.50 12.00% $120.12 

Total Discount     $4,343.38 

Total Amount     $31,851.42 

 

 

 

 

Metrohm’s Standard installation service provides you with all aspects of quality assurance and is the ideal 

installation product for laboratories operating outside of a regulated environment. In accordance with detailed 

instructions, your system is properly installed and tested to verify functionality. 

 

Metrohm USA offers a 3-year limited warranty on all new Metrohm Instruments. For complete details, please see 

our warranty statement here. 

 

Please click here for Metrohm USA standard terms and conditions. 

 

Leasing options available 

mailto:customersupport@metrohmusa.com
http://www.metrohm.com/
https://www.metrohm.com/en_us/service/quality-service/warranty.html
https://www.metrohm.com/en_us/service/Terms-and-conditions.html
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General Terms and Conditions 

Pricing. Our prices may change at any time without notice. Prices we quote are valid for 30 days, unless we state otherwise in writing. If no price 

has been specified or quoted to Customer, the price will be the product price in effect at the time we accept the order. Customer is responsible 

for standard delivery and handling charges, if applicable, and our product prices do not include such charges unless expressly  stated. If we pay 

such charges, we will add these to the invoice. Shipments are FOB Destination (CIF Incoterm 2010) point of shipment and all title to the 

equipment and risk of loss and injury  shall pass to the Customer upon the transfer of the Equipment to the delivery address. 

Payment and Credit Terms. Unless otherwise agreed to in writing, all Customer payment terms will be set at net 30 days after the date of 

invoice, subject to credit approval. For product sales, including parts for service orders, METROHM USA will invoice Customer for the 

product price and all other charges due when we ship the products to Customer. For services, METROHM USA will invoice Customer 

when the service is  scheduled to begin. METROHM USA may require Customer to provide a signed credit application prior to establishing 

payment terms. We reserve the right to require Customer to make full or partial payment in advance, or provide other security to our satisfaction , 

if we believe in good faith that Customer’s  financial condition does not justify extension of net terms otherwise specified. Customer will 

make all payments in the currency specified in our invoice. Please see invoice document for payment remittance information. 

Late Payment and Collections. Customer may be required to pay interest on any undisputed amounts  past due at the greater of a rate 

of 1.5% per month or the maximum amount allowable by applicable law. METROHM USA reserves and retains a security interest in the 

Equipment shipped to Customer, until all amounts due have been paid in full. In the event of account non- payment, placement with a 

collections agency, or other action necessary to collect on a past due  balance, Customer agrees to reimburse collection costs, legal fees, 

and court cost incurred by METROHM USA in connection therewith. We also reserve the right to cancel or stop delivery of products in transit 

and withhold shipments in whole or in part if Customer does not pay us when due, or if Customer otherwise does not perform its 

obligations. 

Taxes. METROHM USA standard prices do not include applicable sales, services, use, VAT, or s imilar taxes. The amount of any such tax 

which METROHM USA may be required to pay or collect will be added to the invoice and paid by Customer unless Customer has furnished 

a valid tax exemption certificate acceptable to the taxing jurisdiction prior to shipment. If an exemption certificate provided to METROHM  

USA by Customer is subsequently, through no fault of METROHM USA, determined to be invalid, METROHM USA will attempt to acquire 

an exemption certificate, notarized affidavit of exempt use or other necessary  documentation from Customer. Failure to furnish a valid 

exemption certificate, notarized affidavit or other necessary documentation in a timely manner, the previously  unpaid sales, use or s imilar 

excise tax will be billed to and paid by Customer. 

Regulatory Change or Tariff Adjustment. In the event of any increase in tariffs, duties, or other  governmental charges affecting the 

cost of goods or materials, the Seller will pass cost to buyer and buyer agrees to pay. Seller will add tariffs cost at incurred rate to invoice. 

Payment terms will remain as specified in the original agreement unless otherwise agreed upon in writing. The Seller is  not responsible for any 

delays due to the imposition of tariffs, duties, or changes in laws after the purchase order was executed. 

Cancellations and Changes. Once an order is placed, Customer cannot cancel or change it without METROHM USA’s written consent. 

If an agreed change is made, a formal email confirmation will be sent with any agreed upon changes. If Customer cancels the order 

other than as permitted by consent, Customer must pay METROHM USA all amounts due pursuant to  the order. If the order is  cancelled 

for any reason Customer will be required to pay METROHM USA for reasonable costs and expenses including engineering expenses  and 

all commitments to METROHM USA 's suppliers incurred prior to METROHM USA receiv ing notice of cancellation. The minimu m  

cancellation charge is 25% of the price. 

Product Delivery. We will ship products to the destination Customer specifies  in its order, FOB destination (CIF Incoterms 2010). Unless 

otherwise specified by Customer, Customer (i) gives its consent for METROHM USA to arrange for carriage for all products  supplied on 

Customer’s behalf; and (ii) waive Customer’s right to arrange carriage or to give any specific instructions regarding carriage. METROHM  

USA will not provide any carrier invoices or payment terms to Customer. METROHM USA may, at our discretion, make partial ship ments 

and invoice each shipment separately. Shipping dates are considered approximate only, and we will not be liable for any loss or damages 

resulting from any delay in delivery. Customer may not refuse delivery or otherwise be relieved of any obligations as the result of such 

delay. If delivery of a product to Customer is delayed due to any cause within Customer’s control, we will place the delayed products in 

storage at Customer’s risk and expense. Products shipped by METROHM USA selected carriers will be insured under METROHM USA 

policy and any payments for loss will be paid to METROHM USA. 

Collect Shipments. Customer may select its own carrier and charge shipping to Customer’s collect account instead of accepting the 

METROHM USA delivery terms above, where such purchase shall be under FOB origin (FOB Incoterms 2010). METROHM USA will 

not be responsible for any shipping or handling damages. METROHM USA will not make any claims on Customer’s  behalf for any 

damages caused by the carrier selected by Customer. Customer will need to open its own claim with its selected carrier. METROH M  

USA does not provide third parties direct access to its insurance or give additional rights to its insurance, such as naming additional  

insured parties. There is a 1% surcharge added to collect shipments to cover shipping materials, handling, and coordination with collect 

carriers. 

Export Controls. Customer agrees that its purchase of products from METROHM USA is for its own use, and that METROHM USA 

products shall not be shipped or exported to any other country. Products purchased or received under these Terms and Conditio ns may 

not be sold, delivered, exported and transmitted, either directly or v ia third parties, to territories, entities, or indiv iduals subject to sanctions 

imposed by international organizations (e.g. United Nations, OSCE and the EU). Customer agrees to comply with all applicable export 

laws, restrictions and regulations, including the United States Export Administration Regulations (specifically  15 

C.F.R. chapter VII, subchapter C as well as part 738 (the Commerce Control List) and part 746 (Embargoes and Other Special Controls) 

thereof) and shall indemnify  METROHM USA for any violations thereof. 

Product Returns. METROHM USA customer support will authorize and approve return of any product that is damaged or defective on 

receipt, provided Customer contacts  customer support within five days after receiv ing the product, and provided such damage or defect 

has not been caused by any failure by Customer or the carrier to handle or store products using reasonable care or as otherwise indicated 

on the label. If Customer does  not contact us  within this  five-day period, we will deem the product to be accepted, and any warranty rights 

will still apply. METROHM USA will determine the best solution to provide replacement product in case of carrier  damage or loss. Items  

returned for Customer convenience (and not for product failure or warranty  issues) will be subject to a 25% restocking fee ($100 minimum)  

plus 100% of services delivered, based on the sale price. Customer must contact METROHM USA customer support (v ia 

customersupport@METROHMUSA.com ) for a return authorization Number (RA#) within 14 days of shipment from METROHM USA to 

be eligible for a return credit. Customer must return items within 10 days of receiv ing RA#. Item must be in new and unused condition, packed 

in original packaging and container, and include all manuals, peripherals and accessories. If METROHM USA exercises our discr etion 

to authorize a product for return, the product must arrive at our facilities in a condition satisfactory for resale. W e do not credit shipping 

charges. Customer will not receive credit for any product returned without our prior consent. 

Shortages. Any shortages must be reported to METROHM USA customer support within five(5) days after receiv ing the product. 

 

 

 

 

 

Warranties. New Equipment is warranted to be free from defects  in workmanship and materials for a limited time period, starting from the date 

of shipment to Customer, provided that the Equipment has been maintained and operated in strict conformity  with its operating instructions. Any 

defective equipment will be repaired or replaced at METROHM USA’s discretion. METROHM USA may attempt to diagnose and resolve 

defects over the telephone or electronically. Certain equipment contains remote support capabilities for direct problem reporting, remote 

problem determination, and resolution. See our website for more details and to see our  industry  leading Warranty  Stateme n t. 

(https://www.metrohm.com/en_us/service/quality -service/warranty.html ) METROHM USA warranties  do not cover defects resulting from 

improper or inadequate maintenance, installation, repair, or calibration performed by Customer or a third party not previously authorized by 

METROHM USA. Warranties  shall not apply where the product has been subjected to corrosion, accident, alteration, misuse, abuse, acts of God, 

or failure on the part of the Customer to ensure proper operation and/or storage. All used and demonstration equipment carries a 1 

year warranty  when installed by a  METROHM USA Representative. Used and demo instruments  not installed by METROHM USA have a 90-

day warranty. This warranty only applies to used and demonstration instruments sold by METROHM USA. METROHM USA does not warr anty 

the calibration of any instrument. If a product is purchased in the United States or Canada and moved  outside the contiguous United States or 

the provinces of Canada, the warranty  is voided unless agreement is made before the original purchase. METROHM USA warranties are 

transferrable upon METROHM USA’s receipt of written notification of transfer s igned by the original customer. Such notification should include 

the serial number, model number, and the name, address and location of transferee. The transferee must agree in writing to METROHM USA 

warranty terms. Warranty transfer information should be sent v ia email to warranty@metrohmusa.com. 

Warranty Exclusions. METROHM USA warranties do not apply to (a) normal wear and tear;(b) damage caused by accident, disaster or event 

of force majeure; (c) Customer misuse, fault or negligence; (d) causes external to the products such as, but not limited to, power failure , 

electrical power surges, exposure to corrosion, or abuse; (e); instruments sold as ‘used’ products that are identified as being sold without 

warranty; or (f) products manufactured in accordance with specifications Customer gave us. METROHM USA warranties do not apply to 

consumable or wearing parts, including but not limited to electrodes, glassware, columns, tubing, pistons, pump seals, and bu rets. All parts 

that are in direct contact with chemicals are not covered by warranty and are considered consumable due to normal wear. METROHM USA 

warranties do not cover, and may be voided by: (1) installation, removal, use, maintenance, storage, transportation, or handl ing of products 

in an improper, inadequate, negligent, or unapproved manner by Customer or any third party (including the carrier), such as, but not limite d  

to, failure to follow our instructions, operating guidelines, or protocols, improper s ite preparation, operation outside of s tated environmental 

or use specifications, operation or contact with unapproved software, materials, chemicals or other products, or in an inappr opriate location; 

(2) improper or inadequate maintenance, repair, service, or calibration performed by Customer or an unauthorized third party; (3) unauthorized 

alteration or modification, improper use or operation of, or tampering with equipment outside of the specifications; (4) any use of replacement 

parts we have not supplied. 

DISCLAIMERS. The express warranties  in this  limited warranty  statement are in lieu of all other warranties, whether express, implied, or 

statutory, regarding the products purchased from METROHM USA. METROHM USA expressly disclaims all such other warranties, 

including warranties  of merchantability, fitness for a particular purpose, title, and non-infringement of third- party rights. Without limiting the 

foregoing, METROHM USA does not warrant that the operation of any software or instruments compris ing the products will be 

uninterrupted or error-free. 

Limitation of Liability. In no event shall METROHM USA be liable for indirect, incidental, exemplary, or consequential damages, or for 

loss of profits  or loss of use aris ing from or related to any of the products or services from METROHM USA. In no event shall any liability  

of METROHM USA aris ing in connection with any artic le sold hereunder (whether such liability  arises from a claim based on 

contract, warranty, tort, indemnity, or otherwise) exceed the actual amount paid by Customer to METROHM USA for such artic le. The 

remedies provided herein are Customer’s sole and exclusive remedies, and METROHM USA shall not be liable for any other c laim or 

damages of any kind related to the products or services. 

Intellectual Property. The sale of equipment to Customer will in no way transfer to Customer any right of ownership in any patents , 

copyrights, trademarks, technologies, designs, specifications, drawings or other intellectual property incorporated into the equipmen t. 

METROHM USA grants Customer a non-exclusive and non-transferable right to use any software provided for Customer’s internal 

purposes only. Customer may  not reverse engineer, decompile, or disassemble any software licensed from METROHM USA. 

Indemnification. Customer agrees to indemnify, defend and hold harmless METROHM USA and its directors, officers, employees, 

agents, successors, assigns, and related companies (separately  and collectively, the “Indemnitee”) from and against any and all third-party 

liabilities, c laims, demands, losses, damages, costs and expenses (including reasonable attorneys’ fees) which may be assessed against 

or incurred by Indemnitee relating to or aris ing out of (a) any negligence, grossly  negligent or intentional misconduct or omission of 

Customer or its directors, officers, employees, agents, successors and assigns in connection with the provis ion or use of Equipment, 

except to the extent caused by the negligent, grossly negligent or intentional misconduct or omission of Indemnitee; or (b) any materia l 

breach of these Terms or any Agreement between Customer and METROHM USA. 

No Customer Assignment. Customer may not assign or delegate any of its  rights or obligations under any of these Terms and any Agreemen t 

between Customer and METROHM USA without the prior written consent of METROHM USA. Any attempted assignment or delegation  

in v iolation of this paragraph shall be null and void. 

Parties Bound. These Terms and any Agreement between Customer and METROHM USA shall be binding upon and inure to the bene fit 

of the parties hereto and their respective heirs, executors, administrators, legal representatives, successors and assigns. 

Force Majeure. METROHM USA will not be responsible or liable for failing to perform our obligations  under these Terms and any 

Agreement between Customer and METROHM USA to the extent caused by circumstances beyond our reasonable control. In certain 

s ituations, we may use our reasonable judgment and apportion products then available for delivery fairly among our customers. 

Governing Law; Enforceability. The rights and obligations of the parties and any claims or disputes  relating thereto, shall be governed 

by and construed in accordance with the laws of the State of Florida, and the federal laws of the United States applicable therein, excluding 

their conflicts of law principles. In the event that any of the provis ions of this quotation shall be held by  a court or other tribunal of competen t 

jurisdiction to be unenforceable, the remaining portions of this quotation shall remain in full force and effect, provided that in such event the 

parties agree to negotiate in good faith substitute enforceable provis ions which most nearly effect the parties intent in agreeing to be 

bound by this quotation. Headings are for convenience only and shall not be used in the interpretation of these Terms. 
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