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THIS SERVICES ORDER (the “Services Order”) to Master Relationship Agreement No. License 18881 and any applicable 

Solution Order (the “Agreement”) is effective as of the date executed by both parties (the “Services Order Effective 

Date”) between Change Healthcare Technologies, LLC (“Change Healthcare”) and Texas A&M University Health 

Science Center (“Customer”). To the extent that this Services Order conflicts with the Agreement, the terms of this 

Services Order will control. Where not in conflict, all applicable terms in the Agreement are incorporated herein. The 

terms of this Services Order will apply only to the Facilities and Services listed herein. 

 
Facilities: 

The following Facilities will be provided with the Services listed in this Services Order: 

Facility 

Texas A&M University Health Science Center 

2700 Earl Rudder Freeway 

College Station, TX 77845 

 

Payment Schedule:  

Customer will pay the fees as described in Exhibit A. Customer is solely responsible for reporting all discounts or 

appropriate net prices received from Change Healthcare pursuant to this Services Order on cost reports filed by 

Customer with any government entity. Unless Customer provides Change Healthcare prior to the Services Order 

Effective Date satisfactory evidence of exemption (including evidence of renewal if applicable) from applicable 

sales, use, value-added, or other similar taxes or duties, Change Healthcare will invoice Customer for all such taxes 

applicable to the transactions under this Services Order. 

 

Administration: 

Sold To: Bill To: 

Texas A&M University Health Science Center 

2700 Earl Rudder Freeway 

College Station, TX 77845 

Texas A&M University Health Science Center 

2700 Earl Rudder Freeway 

College Station, TX 77845 

Attention:  
Lori Bowman, UM Program 

Coordinator  
Attention:  

Lori Bowman, UM Program 

Coordinator 

Telephone: +1 (979) 436-0413 Telephone: +1 (979) 436-0413 

Email/Fax: lori.bowman@tamu.edu Email/Fax: lori.bowman@tamu.edu 

 Taxable:   Yes   No  

Ship To:   

Texas A&M University Health Science Center 

2700 Earl Rudder Freeway 

College Station, TX 77845 

  

 

 

Attention:  
Lori Bowman, UM Program 

Coordinator 
  

Telephone: +1 (979) 436-0413  

Email/Fax: lori.bowman@tamu.edu  

 

Terms & Conditions: 

1. Except as defined herein or otherwise required by the context herein, all capitalized terms used in this 

 Services  Order have the meaning set forth in the Agreement. 

2.  The Services provided hereunder will be in accordance with the Change Healthcare Implementation   Services

 and Training Guide (“Services Guide”), which may be amended at Change Healthcare’s discretion and are 

 incorporated herein by reference. At no time will changes reduce the functionality or services provided. To 

 obtain the most current version of the Services Guide, contact your Change Healthcare Sales Executive, 

 Account Manager or download from Customer Connection. 

3.  The Services fee does not include Change Healthcare travel-related expenses. Customer is responsible for all 

 reasonable travel-related expenses incurred in connection with the Services as per the Services Guide.  

4.  Customer acknowledges that Services will be provided only for Facilities licensed under the Agreement. 

5.  If Change Healthcare delivers any software to Customer during the course of Change Healthcare’s Services 

 under this Services Order, then such software will be deemed “Software” under the Agreement. 
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6. This Services Order, together with any attachments and the Agreement, is the complete and exclusive 

    agreement between the parties with respect to the subject matter hereof, superseding and replacing all prior 

 agreements, communications, and understandings (written and oral) regarding its subject matter.  Pre-printed 

 terms and conditions on or attached to Customer’s purchase order will be of no force or effect, even if 

 acknowledged or accepted by Change Healthcare. 

 

Authorization:  The pricing contained herein is valid until 3/15/2023. 

 

IN WITNESS WHEREOF, the Parties have caused this Services Order to be executed by their duly authorized 

representatives. 

  

Texas A&M University Health Science Center Change Healthcare Technologies, LLC 

  

By:  

Name:  

Title:  

Date:  

By:   

Name:  

Title:  

Date:  

 

    

   Customer – For Execution: 

Change Healthcare no longer requires the 

exchanging and signing of hard copy contracts. 

Please fax or email (scanned document) the 

signed agreement to your sales executive or 

account manager. 

 

Change Healthcare Technologies, LLC 

100 Airpark Center Drive E 

Nashville, TN 37217 

Attn: General Counsel 

 

With a copy to: 

Change Healthcare Technologies, LLC 

5995 Windward Parkway 

Alpharetta, GA 30005 

Attn: Vice President of Product Operations 

 

SAP Number 1052485 

Contract Number MHS18875-G  
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EXHIBIT A - SERVICES EXHIBIT 

 

IMPLEMENTATION, EDUCATION AND CONSULTING SERVICES TERMS 

 

InterQual® Services 

 

1.0 SERVICE PRICING (MHS18875-G) 

 

Table 1: Services for Texas A&M University Health Science Center – College Station TX 

InterQual Services Number of Participants 

Annual Fee 

(Year 1-3) 

IQCI: InterQual® Certified Instructor-recert (virtual) 

• Acute Care  

1 session annually 

3-6 participants per 

session 

Estimated 1.5 days per 

session 

 

Material: 75002924 

$5,250.00 

Fixed Fee Total: $5,250.00 

 

Payment Terms - Services Fees 

$5,250.00 *due on the Services Order Effective Date.  

$5,250.00 *due on 1/17/2024  

$5,250.00 *due on 1/17/2025 

* plus any applicable taxes   

 

2.0 STATEMENT OF PROJECT SCOPE 

Services will be delivered in accordance with the Change Healthcare Guide to Standard 

Implementation and Training Services (“Services Guide”) which may be amended at Change 

Healthcare’s discretion and is incorporated herein by reference. To obtain the most current version of 

the Services Guide, contact your Change Healthcare Sales Executive, Account Manager or download 

from Customer Connection. At no time will there be a material change that will reduce or adversely 

affect the services to be delivered. 

 

3.0 ASSUMPTIONS 

3.1 Customer will incur additional fees and training material costs for each additional participant beyond 

the agreed upon maximum number of participants identified herein and/or each additional instructor-

led session requested beyond the Change Healthcare recommended number of session(s). Customer 

will be billed separately for additional participants and/or sessions not covered.  

3.2 Change Healthcare will contact Customer to schedule education although it is ultimately Customer’s 

responsibility for contacting Change Healthcare to ensure that annual education sessions(s) are 

scheduled.  

3.3 Customer acknowledges that Services will be provided only for licensed Facilities. 

3.4 Education Services will not be carried over from prior years.  

3.5 Education includes all applicable self paced trainings.  

3.6 Applicable self-paced education should be completed prior to virtual session(s). 

 

4.0 DEFINITIONS 

“Fixed Fee (“FF”)” means that the Services will be delivered by Change Healthcare at a set price 

considering the project scope and the time and resources necessary to complete the Services.  
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“New User” refers to staff that are new to the use of InterQual criteria 

“VILT” means virtual instructor-led training. This method of delivering traditional classroom courses using the 

Internet and teleconferencing technologies whereby the instructor and students are at independent 

locations. 
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Amendment 

 This Amendment (“Amendment”) to the contract(s) listed in the Amended Agreements 

table (“Agreement”) is between Change Healthcare Technologies, LLC (“CHC” or “Change 

Healthcare”) and Texas A&M University Health Science Center (“Customer”). This Amendment is 

effective as of the latest date in the signature block (“Amendment Effective Date”). 

Amended Agreements 

Contract No./Name: Effective Date: 

"Solution Order #1”, No. 37625 January 19, 2023 

 

Purpose 

Customer wishes to add a new Facility. 

The parties agree to the following terms. 

Exhibits  

1 Product Terms, Products, and Facility 

2 Fees 

 

Terms 

 

1. Addition of Facilities. Subject to the terms in the Agreement, as of Amendment Effective Date, 

and for the remainder of the Initial Term identified in the Agreement, the Facility known as Rice 

Medical Center, as more fully depicted in Exhibit 1 attached hereto is added to the 

Agreement. 

2. Fees. The annual License fees for the Products listed in Exhibit 1 to this Amendment are as set 

forth in Exhibit 2.  

3. Discount Reporting. This Amendment, and any discounts provided under this Amendment, are 

intended to comply with the discount safe harbor of the federal Anti-Kickback Statute, 42 

U.S.C. § 1320a-7b(b). To the extent required by the discount safe harbor of the Anti-Kickback 

Statute or other similar applicable state laws and regulations, Customer must fully and 

accurately reflect in cost reports or other submissions to federal healthcare programs all 

discounts provided under this Amendment and, upon request by the Secretary of the U.S. 

Department of Health and Human Services or a state agency, make available information 

provided to Customer by CHC about the discount. 
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4. Administration.  

Sold To: Bill To: 

Texas A&M University Health Science Center  Texas A&M University Health Science Center  

2700 Earl Rudder Freeway  2700 Earl Rudder Freeway 

Crystal Park Plaza, Suite 3000 College Station, TX 77845 

College Station, TX 77845  

 Attention: Lori Bowman, UM Program 

Coordinator  

 Telephone: (979) 436-0413 

 E-mail: lori.bowman@tamu.edu 

Tax Status* 

Tax Exempt Id No. On File  

Taxable:  Yes  No *If Customer is not tax-exempt, taxes will be 

based on the state Customer provides in the 

“Ship To” section of this Amendment. 

Ship To**: 

**See Facilities information on Exhibit 1.  

Download Central Administrator  

Lori Bowman, UM Program Coordinator   

E-mail: lori.bowman@tamu.edu  

 

5. Capitalized terms not defined in this Amendment are defined in the Agreement. All terms in 

the Agreement not modified by this Amendment are still in force. This Amendment contains 

all the terms agreed upon by the parties regarding the subject matter of this Amendment and 

supersedes any other communications relating to the subject matter of this Amendment.  

 

 

Change Healthcare Technologies, LLC Texas A&M University Health Science Center 

By: {{*Sig_es_:signer2:signature}}  

  

By: {{*Sig_es_:signer1:signature}}  

 

Name: {{*Name1_es_:signer2:fullname}}  

  

Name: {{*Name1_es_:signer1:fullname}}  

 

Title: {{*Ttl1_es_:signer2:title}}  

  

Title: {{*Ttl1_es_:signer1:title}}  

 

Date: {{Dte_es_:signer2:date}}  

  

Date: {{Dte_es_:signer1:date}}  
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Exhibit 1 

Product Terms, Products and Facility  

 

1. Product Integrations and Interfaces.  

a. Customer may not install any interface and/or integration to the Software without the 

prior written consent of Change Healthcare, not to be unreasonably withheld. Only 

interfaces or integrations, including Customer-developed integrations or third-party 

integrations, that have been approved by CHC in writing may be used in conjunction 

with Products and Services. Customer is solely responsible for securing the installation, 

support, and maintenance of any interface and/or integration. ALL SUCH INTERFACE 

OR INTEGRATION PRODUCTS AND SERVICES ARE NOT PROVIDED BY CHC AND ARE 

EXPRESSLY EXCLUDED FROM WARRANTIES PROVIDED BY CHC UNDER THE AGREEMENT 

b. To the extent Customer is permitted to develop an interface or integration for use in 

conjunction with Products and Services, Customer will develop such integration in 

accordance with specification guidelines or other Documentation as provided by 

CHC, and such interface or integration will be subject to CHC’s then-current 

integration validation process. 

2. InterQual Mobile. InterQual Mobile is a Subscription Service as set forth in the Agreement.  

 

[FACILITY PAGE FOLLOWS] 
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Facility 

# indicates a product being added to the license as of the Amendment Effective Date  
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Exhibit 2  

Fees  

1. Payment Schedule for Products License Fees: Annual payments for the Products and the 

number of Beds are not subject to decrease. These are in addition to all other fees due 

under the Agreement.   

 

$3,771.75 due on the Amendment Effective Date. (Fee is pro-rated 

amount beginning from the Amendment Effective Date 

and ending on January 15, 2024.) 

$3,945.16 due on January 16, 2024.  

$3,945.16 due on January 16, 2025.  
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Amendment 

 This Amendment (“Amendment”) to the contract(s) listed in the Amended Agreements 

table (“Agreement”) is between Change Healthcare Technologies, LLC (“CHC” or “Change 

Healthcare”) and Texas A&M University Health Science Center (“Customer”). This Amendment is 

effective as of the latest date in the signature block (“Amendment Effective Date”). 

Amended Agreements 

Contract No./Name: Effective Date: 

"Solution Order #1”, No. 37625 January 19, 2023 

 

Purpose 

Customer wishes to add a new Facility. 

The parties agree to the following terms. 

Exhibits  

1 Product Terms, Products, and Facility 

2 Fees 

 

Terms 

 

1. Addition of Facilities. Subject to the terms in the Agreement, as of Amendment Effective Date, 

and for the remainder of the Initial Term identified in the Agreement, the Facility known as Rice 

Medical Center, as more fully depicted in Exhibit 1 attached hereto is added to the 

Agreement. 

2. Fees. The annual License fees for the Products listed in Exhibit 1 to this Amendment are as set 

forth in Exhibit 2.  

3. Discount Reporting. This Amendment, and any discounts provided under this Amendment, are 

intended to comply with the discount safe harbor of the federal Anti-Kickback Statute, 42 

U.S.C. § 1320a-7b(b). To the extent required by the discount safe harbor of the Anti-Kickback 

Statute or other similar applicable state laws and regulations, Customer must fully and 

accurately reflect in cost reports or other submissions to federal healthcare programs all 

discounts provided under this Amendment and, upon request by the Secretary of the U.S. 

Department of Health and Human Services or a state agency, make available information 

provided to Customer by CHC about the discount. 
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4. Administration.  

Sold To: Bill To: 

Texas A&M University Health Science Center  Texas A&M University Health Science Center  

2700 Earl Rudder Freeway  2700 Earl Rudder Freeway 

Crystal Park Plaza, Suite 3000 College Station, TX 77845 

College Station, TX 77845  

 Attention: Lori Bowman, UM Program 

Coordinator  

 Telephone: (979) 436-0413 

 E-mail: lori.bowman@tamu.edu 

Tax Status* 

Tax Exempt Id No. On File  

Taxable:  Yes  No *If Customer is not tax-exempt, taxes will be 

based on the state Customer provides in the 

“Ship To” section of this Amendment. 

Ship To**: 

**See Facilities information on Exhibit 1.  

Download Central Administrator  

Lori Bowman, UM Program Coordinator   

E-mail: lori.bowman@tamu.edu  

 

5. Capitalized terms not defined in this Amendment are defined in the Agreement. All terms in 

the Agreement not modified by this Amendment are still in force. This Amendment contains 

all the terms agreed upon by the parties regarding the subject matter of this Amendment and 

supersedes any other communications relating to the subject matter of this Amendment.  

 

 

Change Healthcare Technologies, LLC Texas A&M University Health Science Center 

By: {{*Sig_es_:signer2:signature}}  

  

By: {{*Sig_es_:signer1:signature}}  

 

Name: {{*Name1_es_:signer2:fullname}}  

  

Name: {{*Name1_es_:signer1:fullname}}  

 

Title: {{*Ttl1_es_:signer2:title}}  

  

Title: {{*Ttl1_es_:signer1:title}}  

 

Date:   

  

Date:   
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Domingo Santiago

DocuSign Envelope ID: DD4F5A42-3945-4353-97B5-C78B40D0ACBE



Texas A&M University Health Science Center 

Customer No. 1052485  

Amendment No. 38503  

Quote No. 193083 

February 15, 2023 

 

Page 3 of 5 

Exhibit 1 

Product Terms, Products and Facility  

 

1. Product Integrations and Interfaces.  

a. Customer may not install any interface and/or integration to the Software without the 

prior written consent of Change Healthcare, not to be unreasonably withheld. Only 

interfaces or integrations, including Customer-developed integrations or third-party 

integrations, that have been approved by CHC in writing may be used in conjunction 

with Products and Services. Customer is solely responsible for securing the installation, 

support, and maintenance of any interface and/or integration. ALL SUCH INTERFACE 

OR INTEGRATION PRODUCTS AND SERVICES ARE NOT PROVIDED BY CHC AND ARE 

EXPRESSLY EXCLUDED FROM WARRANTIES PROVIDED BY CHC UNDER THE AGREEMENT 

b. To the extent Customer is permitted to develop an interface or integration for use in 

conjunction with Products and Services, Customer will develop such integration in 

accordance with specification guidelines or other Documentation as provided by 

CHC, and such interface or integration will be subject to CHC’s then-current 

integration validation process. 

2. InterQual Mobile. InterQual Mobile is a Subscription Service as set forth in the Agreement.  

 

[FACILITY PAGE FOLLOWS] 
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Facility 

# indicates a product being added to the license as of the Amendment Effective Date  
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Exhibit 2  

Fees  

1. Payment Schedule for Products License Fees: Annual payments for the Products and the 

number of Beds are not subject to decrease. These are in addition to all other fees due 

under the Agreement.   

 

$3,771.75 due on the Amendment Effective Date. (Fee is pro-rated 

amount beginning from the Amendment Effective Date 

and ending on January 15, 2024.) 

$3,945.16 due on January 16, 2024.  

$3,945.16 due on January 16, 2025.  
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JKLMNOPOĤJKLMN
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